Introduction to IT at IHEID - 2011-12

Who? Where? What? How?
and more!
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WHO: IT TEAM

Contact: Helpdesk

Pavillon IT, 132 rue de Lausanne, entrance of Parc Barton

1. Opening hours: Mon-Fri 7:30-12:30 am & 1:30-17:30 pm

2.  Reception hours for students: Tue and Thu 2:00-4:00 pm

3. Email to helpdesk@qgraduateinstitute.ch: questions, problems and
requests are dispatched according to:

d  Severity
d  Urgency

O Importance
4. In case of emergency: (022 908) 57 46
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WHERE: IT ON THE CAMPUS

1. Computer labs:

O Voie-Creuse (STTE - inside the library: 20 PCs, 2 printers, 1
scanner);

0 Rigot (Room 39: 10 PCs, 1 printer, 1 scanner);
O Rothschild (Cybertheque: 5 PCs, 1 printer);

2.  WI-FI: Voie-Creuse reading room and entrance Hall, Rl full
coverage, Rothschild entrance Hall, Barton Entrance Hall

3. IT administration: Pavillon informatique at the entrance of the
park (ring the bell)
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WHAT IT FACILITIES FOR STUDENTS?

IDENTIFICATION & AUTHENTICATION
NETWORK

WORKSTATION

STORAGE

PRINTING

EMAIL & CALENDAR

SOFTWARE

INTERNET

OTHER SERVICES

A S A S
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WHAT: IDENTIFICATION & AUTHENTICATION

1. IHEID IT Login: access to the computer labs PCs and
printers/scanners, network, storage, Campus

2. IHEID Email Login: access to email and calendar services

COMPTE ITPERSONNEL
GRILLE DE DFFERENCIATION DES CARACTERES

Login kameros

Emad usemame Jennifer.kameran 0 O o ! ! _ !
Zero  |Otis  jor one (Icare  |link

Pass word truchkuch

Email address Jennifer.k ameroni@graduateinstitute.ch
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WHAT: NETWORK

1. CABLE

Reserved for IHEID computers only
2. WI-FI: IHEID _AUTH
Encrypted
Internet
Electronic resources of the Library
Computer Lab’s printers
Personnal storage on the fileserver: Home
3.  Wi-FI: IHEID_GUEST

O Internet

O Electronic resources of the Library

CO0O00DO
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WHAT: WORKSTATION

1. IHEID DESKTOPS

1. Windows XP
L Roaming profile
O No administrator rights

2. Shared PCs
0 Do not store documents on the C: drive
O Log off when before you leave
2. PRIVATE LAPTOPS
O Security is your concern
0 Keep your anti-virus up to date and backup your data
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WHAT: STORAGE

Personal secure storage on srvl.ineid.ch
0 Quota: 2 GB
O Back up every night

O Visible as My Documents or a M: drive or home depending on the
computer your are using

0 Remote access through a secure protocol (SSH)
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WHAT: PRINTING SERVICE

Available from the Computer Labs and IHEID_AUTH, the printing service
offers:

1. Free quota each semester
O 500 pages for Masters’students
O 2000 pages for PhDs’ students

2.  Credit for unreadable material

3. Printed pages statistics on ETUNET
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WHAT: EMAIL & CALENDAR

Webmail
http://gmalil.graduateinstitute.ch
1. Permanent

2. Accessible through
smartphones

Shared calendar
http://calendar.graduateinstitute.ch

Elle Edit Miew History EBookmarks Tools

) The Graduate Institute - Mozilla Firefox

@5 €

Q | 2 https:{fwww.google, com/a/araduateinstitute, ch/ServiceLogin?service=mailipassi j! ‘l Dl |

V'EGoogIe |‘ “ \

[2 The Graduate Institut... (7 truc || Latest Bulds

| mozilla.org Google Apps Personal Google Apps Admin r.‘j Pages copat u IHEIDtelephones. pdf ... 2>

ald

| 3 The Graduate Institute

The Graduate Institute - IT Services f... | =

Synchronized with smartphones
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Bienvenue sur The Graduate Institute

Connectez-vous a votre compte sur
The Graduate Institute

Mom d'utilisateur: {Marielle. Schneider

@graduateinstitute.ch

Mot de passe || \

Une solution Google pour la messagerie électronique

Bierwenue sur The Graduate Institute Webmail, fourni par Google. Profitez de la
technologie novatrice de Google en matiére de messagerie Yeb et bénéficiez d'un
acces pratigue a vos e-mails ol que vous soyez, ou presgue

+ Recherchez, ne triez pas.
Utilizez la fonctionnalité de recherche de Google pour retrouver le

[] Mémoriser mes
informations sur cet
ordinateur.

Connesxion

Impossible d'sccéder 8 mon compte

exact dont vous avez besoin, quelle que soit sa date d'envoi ou
de réception.

+ Ne jetez plus rien.
“Waotre compte offre un espace de stockage important. Yous n'aurez plus
besoin de supprimer de message

+ Conservez le contexte de vos messages.
Chague message est associé a toutes ses réponses et affiche sous la
farme d'une conversation.

ER00E Google  Régles de confidentialté - Condtions d'atilisation

Fourni par Goc 18[8

Dane

vy, google com (&8 (5
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WHAT: SOFTWARE

1. Standard software

Q MS Office

Q Firefox

Q Acrobat
2. Optional

U Econometrics
O Qualitative analysis
O  Bibliographic Database

3. Open source software
d  OpenOffice

Q GIMP

Q 7-Zip, 7zX
4, Security

O Antivir
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WHAT: INTERNET

File server remote access
1. Mac OS X: http://graduateinstitute.ch/students/fugu.html
2.  Windows: http://graduateinstitute.ch/students/winscp fr.html
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WHAT : OTHER SERVICES

1. Poseidon: http://graduateinstitute.ch/students/infoadmin/it en.html
2. Math Server: math.iheid.ch (cf CUB)
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HOW TO USE IT FACILITIES?

« ETHIQUETTE »

SECURITY
REPRESENTATION

WEB

ETUNET

PRINTING STATISTICS
MORE SERVICES AT UNIGE

NS k=
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HOW: “ETHIQUETTE”

How to share resources
1. Policy
O Network bandwidth
O Equipment (Printers!!)
2. Best practices
O Be efficient and community oriented in Computer Labs
O Use fileserver space to save your data
O Save paper
0 Close your session when you leave a Computer Lab
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HOW: SECURITY

1. Respect your privacy

2.  For your own protection:
0 No password sharing
O Never give away a password by email
O Waitch out for phishing
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HOW: REPRESENTATION

A student representative attends the IT Commission to convey and to defend

your proposals.
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HOW: WEB

1. Academic Information System: http://campus.iheid.ch
2.  Academic Unit Website

O Secured pages for readings, assignments

O Ask your Unit webmaster
3. ETUNET
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HOW: ETUNE

- Poseidon
- Policy
- CuB

- Endnote purchasing
order

- Remote access
- Printing statistics

THE GRADUATE INSTITUTE | GENEVA

) IT Resources - Mo: irefox - IHEID.

File

Edit  View History  Bookmarks  Tools

Help

- I\j hkkp: ffgradusteinstituke. chfstudents /home finfoadmin/it_en.hkml

Google

The Graduste Instituke - Calendar

| ™1 The Graduate Institute Mail - Switch A... ||

.|j Frink

skatistics

| GENEVA

INSTITUT DE HAUTES ETUDES

INTERNATIONALES ET DU DEVELOPPEMENT
GRADUATE INSTITUTE OF INTERNATIONAL

AND DEVELOPMENT STUDIES

THE INSTITUTE

TEACHING

Search

RESEARCH

EXECUTIVE EDUCATION

ﬁ IT Resources

| STUDENTS

0K W Quick links

RESOURCES

ETUMET > Administrative Information » IT Resources

ACADEMIC INFORMATION

ADMINISTRATIVE INFORMATION
Organisation of the Institute

IT Resources

~Remote access

- Print 's‘t_atl'si_:il:s'
Scholarships

Certificates and Duplicates
Communication and
Correspondence

STUDENT LIFE
STUDENT ASSOCIATION
ASSISTANT ASSOCIATION
AFTER YOUR STUDIES
RECOMMENDATIONS

MEW STUDENTS

CAREER SERWICES

FUBLICATIONS

I'T Resources

Computer rooms and WiFi

Computer rooms for students are situated at basement level at rue Rothschild, in
the Yoie-Creuse Library and in Room 39 at the Rigot pavilion.

¥ Opening hours of the computer rooms

willa Barton, the ground floor at rue Rothschild and the Library are all equipped
with WiFi,

By using the computer facilities, students agree to the terms and conditions of
their use.

Printing documents

Use of IT resources is free. However, a fee will be charged for printing. Each
student is allocated a free quota per semester (500 free printouts for Master
students; 2,000 for PhD candidates). At the end of the semester, pages over and
above the allocated quota will be charged for at a rate of 10 centimes per

page. Invoices are sent to the student’s local mailing addresses; they can be
settled using the payment slip provided or electronically through the Institute's
website {using Klik&Pay), The unused semester quota for the semester cannot be
carried over and is lost.

» Consult your printing statistics

Purchasing portable computers

The Institute is pleased to announce that it is participating in the Poseidon and
MNeptun initiatives whose mission is to facilitate the use of portable computers in
higher education in Switzerland.

POS€IDON

The Poseidon project offers a wide range of portable computers at discount
prices, year-round, All computers come with a 3-vear guarantee, More
infarmation is available in the Poseidon pour les Nuls brochure (French) ar on the
wehbsite at http:/fwww projet-poseidon.ch

To see what Poseidon has to offer, click on the “Laptops” tab on the website,

To order & computer, click on the “*Laptops” tab; in the right-hand column select
“Purchase”. Choose the site of the manufacturer that interests you. Do not select
the “Apple Poseidon purchasing site” (see the Meptun project, below), Once on

e Loy I PP h L 4

v

Printing Statistics

> Check‘ here

g
IT Service
More inforration
> Address: Pavillon
informatique, parc Barton, rue
de Lausanne 132
> Contact:
helpdesk@araduateinstitute.ch
»T.+ 41 22 908 57 46 {in case
of emergency only)
* Opening hours: Mon-Fri,
Barm-12.30pr & 1.30prm-6pm
» Reception hours:
Tues. and Thurs, 14.00-18.00
» Secured IT resources

Important Documents

» Motice for Use by Students of
Information Technology
Resources of the Institute
Rules and best practice
guidelines for the use of
information technology
resources

» Computer User Booklet

End Note, ardering form [pdf
fr]

v

-

http:/foraduateinstitute. chf Jahia/sitefstudentsflang/enfhome/infoadminfit/pid /9007
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Printing Statistics

Enter your IHEID IT Login
username to check

how many pages you have
printed since the beginning of
the semester

THE GRADUATE INSTITUTE | GENEVA

Welcome to TECFA %

INSTITUT DE HAUTES ETUDES

|| Print Monitor

% | The Graduate Institute, Geneva -

| GENEVA

INTERNATIONALES ET DU DEVELOPPEMENT
GRADUATE INSTITUTE OF INTERNATIONAL

AND DEVELOPMENT STUDIES

Prospective Students | Alumni |

DIRECTOR'S MESSAGE

FOUNDATION

TEACHING AT THE INSTITUTE

PARTNERS AND NETWORKS

THE "CAMPUS DE LA PAIX"

Employers | Media

TEACHING

I/ 4 Loy
Ery EEET) rrey & A R AA

RESEARCH EXECUTIVE EDUCATION RESOURCES

e Institute » Administrative services » IT department : Print Monitor

Checking print statistics

CHECK YOUR PRINT STATISTICS

EN | Fr -
Enter your username
judoka!
Number of printed pages from 14.09.2009 to 16.09.2009 00:16.

Rules

Free quota per academic semester
Licence 4th year 200

Master 500
Certificate 500

PhD 2000

Cost

one printed page above the free quota : CHF 0.10 (10 centimes).

a page printed on both sides counts as 2 printed pages.

biling is done at the end of every semester
These conditions have been negociated with the Student Association Comitee in October 1998
and last revised in Summer 2006.
Remark
The two printers in the Library Computer Iab are "load balanced”, which means that print jobs
are distributed to the two printers in order to optimize the work load of each machine.

ntact

Con
IT Services HelpDesk : 022 908 57 46

HelpDesk 08.2008
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MORE IT SERVICES AT UNIGE

The University of Geneva provides services to registered students:

1. VPN: virtual private network that simulates the University
local network at home (access to file servers and librarian
resources):. http://www.unige.ch/dinf/etudiants/acces.html

2. Software: GDL provides licence and software access:
http://etugdl.unige.ch

3. Computer labs
Other accounts: UNIGE IT and Email Logins.....

SV/ITCH » aai 5, Access to a large number of e-learning systems and web
applications for all the participating universities in Switzerland

B
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