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Mr. Bertrand BAINVEL, Programme Officer, UNICEF, Jerusalem.  
 
Mr. Da’ud BARAKAT, PNA, Deputy Director, Department of Refugee Affairs, 
Ramallah.  
 
Mr. Lionel BRISSON, Director of UNRWA Operations, Gaza and Director of 
Operations, UNRWA HQ, Gaza Field Office, Gaza City. 
 
Dr. Sébastien DESSUS, Country Economist, World Bank, West Bank and Gaza 
Office, Jerusalem.  
 
Dr. Costanza FARINA, Head of Office, UNESCO Liaison Office, Ramallah. 
 
Mr. Frédéric FOURNIER, Head of Mission, ICRC Jerusalem.  
 
Dr. Rema HAMMAMI, Director of the Women’s Studies Programme, University of 
Bir Zeit.  
 
Mr. Michael KEATING, UNSCO, Gaza and Jerusalem. 
 
Dr. Ghassan KHATIB, Director of Jerusalem Media & Communication Centre, 
Jerusalem.  
 
Mr. Luis LEMA, correspondent of Le Temps, Jerusalem.  
 
Dr. Alex POLLOCK, Chief Micro-finance and Micro-enterprise Programme, UNRWA, 
Jerusalem, West Bank & Gaza.  
 
Mrs Naïla SABRA, Regional Programme Adviser, UN World Food Programme, Office 
for Gaza, West Bank & Jerusalem.  
 
Dr. Mohammed SHTAYYEH, Managing Director, PECDAR (Palestinian 
Economic Council for Development and Reconstruction), Jerusalem.  
 
Mr. Guy SIRI, Deputy Director of UNRWA Operations & Field Technical Officer, 
West Bank, UNRWA, West Bank Field Office, Jerusalem.  
 
Dr. Salim TAMARI, Director of the Institute of Jerusalem Studies, Jerusalem.  
 
Dr. Annick TONTI, former Head of the SDC Liaison Office for the West Bank and 
the Gaza Strip.  
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ANNEX II: FREQUENCY DISTRIBUTIONS 
 

The table below presents the common question numbers referred to our legends for figures and tables. The 
values for January, June and November are question numbers. 

 

Common January June November Label 
O02 C1 C2 C1 Are you a refugee or descendant of a refugee family? 
O62   C2 What kind of an ID do you have ? 
O08 C8 C4 C3 Are you currently employed or not? 
O09 C9 C5 C4 Occupation (or last occupation for the unemployed) ? 
OCCUP OCCUP OCCUP OCCUP Occupation (recoded) 
O63   C5 Type of employment (or last type for the unemployed) 
O11 C11 C7 C6 Place of work (or last place…) ? 
O12 C12 C8 C7 Change in the employment during the past 3-4 months 
O13 C13 C9 C8 Was this change a consequence of the current situation 
JOBAFFR   JOBAFFR Job affected by Intifada (C7, C8 combined) 
O14  C10 C9 If unemployed: Did you try to find a job? 
O15  C11 C10 Would you be willing to work only if:… ? 
O16 C14 C12 C11 No. of people in household including children 
O17 C15 C13 C12 No. of employed people 
O17_DEP   C12_dep No. of dependent people 
O17_DEP1   C12_dep1 No. of dependent people for ONE worker 
O17_DPNW   C12_depw No. of dependents in HHs without worker 
O18 C16 C14 C13 No. of employed women 
O64   C14 Extent of women household contribution 
O19 C17 C15 C16 Household members lost their jobs in the past 3-4 months 
O65   C15 How many children under 18 work … 
O21  C17 C17 Heard about any employment generation program 
O23  C19 C18 Anyone benefit from any of these programs 
O24  C20 C19 Kind of benefit 
O26R   C20r Receive any assistance to find a job 
O26AR   C20ar Source of the assistance to find a job 
O27  C23 C21 If employed, did your wage … in the past four months ?  
O31 C19 C27 C22 Mobility was a problem 
O34C C22C C30C C23 Property damaged 
O34E C22E C30E C24 Business suffered 
O66   C25 Change of parental behavior … 
O67   C26 What kind of change… ? 
O68   C27 What about corporal punishment? 
O69   C28 Ability to address psychological distress among your children 
O70   C29 If yes, what type of help … ? (MULTIPLE ANSWERS) 
O71   C30 Receive any psychosocial support ? 
O72   C31 Provider of psychosocial service ...? (MULTIPLE ANSWERS) 
O73   C32 How would you evaluate this  assistance ? 
O35 C23 C31 C33 Did you or your family receive any assistance ? 
O36CLO   C34clo Did you receive CLOTHES 
O36CLOE   C34cloe Satisfaction for CLOTHES 
O36CLOS   C34clos Source of CLOTHES 
O36CLOV   C34clov Value of CLOTHES 
O36EMP   C34emp Did you receive EMPLOYMENT 
O36EMPE   C34empe Satisfaction for EMPLOYMENT 
O36EMPS   C34emps Source of EMPLOYMENT 
O36EMPV   C34empv Value of EMPLOYMENT 
O36FOOD   C34food Did you receive FOOD 
O36FOODE   C34foode Satisfaction for FOOD 
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Common January June November Label 
O36FOODS   C34foods Source of FOOD 
O36FOODV   C34foodv Value of FOOD 
O36MED   C34med Did you receive MEDICATION 
O36MEDE   C34mede Satisfaction for MEDICATION 
O36MEDS   C34meds Source of MEDICATION 
O36MEDV   C34medv Value of MEDICATION 
O36OFIN   C34ofin Did you receive OTHER FINANCIAL ASSISTANCE 
O36OFINE   C34ofine Satisfaction for OTHER FINANCIAL ASSISTANCE 
O36OFINS   C34ofins Source of OTHER FINANCIAL ASSISTANCE 
O36OFINV   C34ofinv Value of OTHER FINANCIAL ASSISTANCE 
O36ONFIE   C34onfie Did you receive OTHER NON-FINANCIAL ASSISTANCE 
O36ONFIN   C34onfin Satisfaction for OTHER NON-FINANCIAL ASSISTANCE 
O36ONFIS   C34onfis Source of OTHER NON-FINANCIAL ASSISTANCE 
O36ONFIV   C34onfiv Value of OTHER NON-FINANCIAL ASSISTANCE 
O36_F_U   C34_f_u Did receive food from UNRWA 
O36_E_U   C34_e_u Satisfaction with the food received from UNRWA 
O37 C25 C34 C35 Satisfaction for the assistance received 
O74   C36 Evaluation of assistance provided  
O75   C37 How about the effectiveness of distribution of food, was it … ? 
O76   C38 Most received seven items ( Wheat flour, Wheat, Rice, ...) 
O77   C39 Main source of food in your household? 
O78   C40 Involving in activity related to nutrition awareness 
O38 C26 C35 C41 Would you say that you need assistance ? 
O79A   C42a In your opinion first most important need 
O79B   C42b In your opinion second  most important need  
O80A   C43a Community:  first most important need 
O80B   C43b Community: second most important need 
O40 C28 C37 C44 Money needed every month 
O41 C29 C38 C45 Income close to that number 
O44  C39 C46 Keep up financially during the coming period 
O45  C40 C47 How were you able to sustain the hardship ? 
O47  C42 C48 In general, have your daily expenses … ? 
O48  C43 C49 If decreased, main household expense that was reduced 
O81A   C50a Household consumption: DAIRY products 
O81B   C50b Household consumption: MEAT 
O81C   C50c Household consumption: CARBOHYDRATES 
O49 C32 C44 C51 Benefit from UNRWA 
O50 C33 C45 C52 Satisfaction with UNRWA 
O82A   C53a Importance ranking of UNRWA services (first) 
O82B   C53b Importance ranking of UNRWA services (second) 
O83A   C54a Effectiveness ranking of UNRWA services (first) 
O83B   C54b Effectiveness ranking of UNRWA services (second) 
O84   C55 General satisfaction with education services 
O85   C56 As a parent most important change in the educational system  
O86   C57 Summer activities of children 
O87   C58 General satisfaction with health services 
O88   C59 Consideration of household in term of health 
O89   C60 Assistance for covering the medical expenses 
O90   C61 Change of education and health service providers 
O91   C62 Reason of change  
O92A   C63a Urgency ranking of assistance (first) 
O92B   C63b Urgency ranking of assistance (second) 
O93   C64 Recent immigration of your immediate family 
O94   C65 Do you yourself think of immigration 
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Common January June November Label 
O96   C66 Optimism / Pessimism II 
O55 C38 C49 C67 Age 
O56 C39 C50 C68 Educational level 
O95   C69 Household health considering 
O57 C40 C51 C70 Family income 
O58 C41 C52 C71 Marital status 
PLACE PLACE PLACE PLACE Place of Residence 
O59 C42 C53 C72 Region of Residence 
O60 C43 C54 C73 Area of Residence 
O61 C44 C55 C74 Gender 
 
 
 
 

O02 refugee or not  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 yes 782 48.9 49.1 49.1 

2 no 812 50.8 50.9 100.0 Valid 

Total 1593 99.7 100.0  

Missing 9 no answer 5 .3   

Total 1598 100.0   
 
 

O62 What kind of ID you have?  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1 only a Palestinian ID 1044 65.3 65.6 65.6

2 Only a Jerusalem ID 153 9.6 9.6 75.1

3 a Palestinian ID and another Arab passport / 
ID 365 22.8 22.9 98.0

4 a Palestinian ID and another european ID / 
passport 18 1.1 1.1 99.1

5 a Palestinian ID and another US Passport/ 
Green Card 2 .1 .1 99.3

6 other 2 .1 .1 99.4

10 I don't have an ID 3 .2 .2 99.6

11 Egyptain Passport 6 .4 .4 99.9

12 only a Jordanian Passport 1 .1 .1 100.0

Valid 

Total 1593 99.7 100.0  

Missing 99 DK / No answer 5 .3   

Total 1598 100.0   
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O08 working or not  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 employed full-time 428 26.8 26.8 26.8 

2 employed part-time 142 8.9 8.9 35.7 

3 not employed 226 14.1 14.2 49.9 

4 housewife 563 35.2 35.3 85.2 

5 student 183 11.4 11.5 96.6 

6 retired 54 3.4 3.4 100.0 

Valid 

Total 1596 99.9 100.0  

Missing 9 no answer 2 .1   

Total 1598 100.0   

 
 

OCCUP Work Occupation  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 Professionals 83 5.2 11.6 11.6 

2 Workers 235 14.7 32.7 44.3 

3 Technicians and drivers 43 2.7 6.0 50.3 

4 Employees 262 16.4 36.5 86.7 

6 Farmers 8 .5 1.1 87.8 

7 Self employed 85 5.3 11.9 99.8 

8 Others 2 .1 .2 100.0 

Valid 

Total 717 44.9 100.0  

 
 

O63 type of employment  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1 government employee 221 13.8 31.2 31.2

2 employed by an international agency 27 1.7 3.9 35.1

3 employed by the private sector 203 12.7 28.6 63.7

4 employed by a local non-governmental 
agency 19 1.2 2.6 66.3

5 sel-employed 239 14.9 33.7 100.0

Valid 

Total 709 44.4 100.0  

8 not applicable 863 54.0   

9 DK/ No answer 26 1.6   Missing 

Total 889 55.6   

Total 1598 100.0   
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O11 place of work  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 settlement 7 .4 .9 .9 

2 Israel 155 9.7 20.5 21.4 

3 West Bank 324 20.3 42.8 64.2 

4 Gaza Strip 242 15.1 32.0 96.2 

5 Jerusalem 26 1.7 3.5 99.7 

6 other 2 .1 .3 100.0 

Valid 

Total 756 47.3 100.0  

7 don't work 11 .7   

8 NA 819 51.2   

9 no answer 12 .8   
Missing 

Total 842 52.7   

Total 1598 100.0   

 
 

O12 change in the employment situation during the past 8months  

 
 Frequency Percent Valid Percent Cumulative Percent

1 no 441 27.6 62.4 62.4

2 had to search for a diffrent employment 96 6.0 13.5 76.0

3 lost my job 169 10.6 24.0 100.0
Valid 

Total 705 44.1 100.0  

8 NA 871 54.5   

9 no answer 22 1.3   Missing 

Total 893 55.9   

Total 1598 100.0   

 
 

O13 change a consequence of the current situation  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 yes 256 16.0 98.2 98.2 

2 no 5 .3 1.8 100.0 Valid 

Total 261 16.3 100.0  

8 NA 1333 83.4   

9 no answer 4 .3   Missing 

Total 1338 83.7   

Total 1598 100.0   
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JOBAFFR  Job affected by Intifada  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 No 445 27.9 63.1 63.1 

2 Changed 94 5.9 13.4 76.5 

3 Lost 166 10.4 23.5 100.0 
Valid 

Total 705 44.1 100.0  

Missing System 893 55.9   

Total 1598 100.0   

 
 

O14 If unemployed: did you try to find a job  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 yes a lot 193 12.1 89.5 89.5 

2 tried, but not very hard 18 1.1 8.3 97.8 

3 did not try at all 5 .3 2.2 100.0 
Valid 

Total 216 13.5 100.0  

8 NA 1378 86.2   

9 no answer 5 .3   Missing 

Total 1383 86.5   

Total 1598 100.0   

 
 

O15N Would you be willing to work only if ...  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1.00 ... wage is about the same as before 28 1.7 11.5 11.5

2.00 ... even if wage is 10 to 25% lower than 
the previous 37 2.3 15.2 26.7

3.00 ... even if wage is 25 to 50% lower than 
the previous 40 2.5 16.6 43.3

4.00 ... even if wage is 50% lower than the 
previous 17 1.1 7.2 50.5

5.00 ... regardless of the wage 119 7.4 49.0 99.5

6.00 others 1 .1 .5 100.0

Valid 

Total 243 15.2 100.0  

Missing System 1356 84.8   

Total 1598 100.0   
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Statistics 

 
 

O16  
no of people in household including children 

Valid 1586 
N 

Missing 13 

Mean 6.78 

Median 6.00 

Std. Deviation 3.13 

Minimum 1 

Maximum 23 

 
 

Statistics 

 
 

O17  
no of employed people 

Valid 1585 
N 

Missing 14 

Mean 1.51 

Median 1.00 

Std. Deviation 1.18 

Minimum 0 

Maximum 7 

 
 

 
 

Statistics 

 
 

O17_DEP  
Nb of dependent 

people 

O17_DEP1  
Nb dependent 

for 1 worker (= 
dependents/workers) 

O17_DPNW  
Dependents in HHs 

without workers 

Valid 1575 1338 237 
N 

Missing 24 260 1362 

Mean 5.27 .3055 5.7215 

Median 5.00 .2941 6.0000 

Std. Deviation 2.78 .1596 3.1027 

Minimum 0 .00 1.00 

Maximum 20 1.18 20.00 
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O18 no. of employed women  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 362 22.6 87.5 87.5 

2 49 3.0 11.8 99.2 

3 3 .2 .8 100.0 
Valid 

Total 413 25.9 100.0  

0 1160 72.6   

99 no answer 25 1.6   Missing 

Total 1185 74.1   

Total 1598 100.0   

 
 

Statistics 

 
 

O18  
no. of employed women 

Valid 413 
N 

Missing 1185 

Mean 1.13 

Median 1.00 

Std. Deviation .36 

Minimum 1 

Maximum 3 

 
 
 O64 to what extent employed women contribute to the household expenditure?  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 Significantly 220 13.8 45.2 45.2 

2 Moderately 186 11.6 38.2 83.4 

3 Contribution is negligible 80 5.0 16.6 100.0 
Valid 

Total 486 30.4 100.0  

8 not applicable 1038 65.0   

9 DK/ No answer 74 4.6   Missing 

Total 1112 69.6   

Total 1598 100.0   
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Statistics 

 
 

O19  
household members lost their jobs in the past 8 months 

Valid 562 
N 

Missing 1037 

Mean 1.24 

Median 1.00 

Std. Deviation .55 

Minimum 1 

Maximum 5 

 
 

O65 How many children under18 work more than 4hrs. a day either home or outside?  

 
 Frequency Percent Valid Percent Cumulative Percent 

0 1386 86.7 90.2 90.2 

1 86 5.4 5.6 95.8 

2 39 2.4 2.5 98.3 

3 18 1.1 1.2 99.5 

4 5 .3 .4 99.8 

5 2 .1 .1 99.9 

6 0 .0 .0 100.0 

7 1 .0 .0 100.0 

Valid 

Total 1537 96.1 100.0  

Missing -99 DK/ No answer 62 3.9   

Total 1598 100.0   

 
 

O21 heard about any employment generation program  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 yes 574 35.9 37.4 37.4 

2 no 962 60.2 62.6 100.0 Valid 

Total 1536 96.1 100.0  

Missing 3 don't know/no answer 63 3.9   

Total 1598 100.0   

 



 

 Annex II - 10 

 
O23 anyone benefit from any of these programs  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 Yes 173 10.8 30.3 30.3 

2 No 398 24.9 69.7 100.0 Valid 

Total 571 35.7 100.0  

8 NA 1025 64.1   

9 DK 3 .2   Missing

Total 1027 64.3   

Total 1598 100.0   

 
 

O24 kind of benefit  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 Long time job 1 .1 .6 .6 

2 Short time job 69 4.3 40.2 40.8 

3 Unemployment funds 101 6.3 59.2 100.0 
Valid 

Total 171 10.7 100.0  

8 NA 1426 89.2   

9 DK 2 .1   Missing 

Total 1427 89.3   

Total 1598 100.0   

 
 

O26R received assistance for finding job  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 Yes 140 8.7 8.8 8.8 

2 No 1442 90.2 91.2 100.0 Valid 

Total 1581 98.9 100.0  

Missing 9 NR 17 1.1   

Total 1598 100.0   
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O26AR source of assistance  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 PNA (incl. ministries) 63 3.9 45.2 45.2 

2 UN/UNDP 0 .0 .3 45.5 

4 Zakat 1 .1 .9 46.4 

5 UNRWA 31 1.9 22.1 68.6 

6 Unions 1 .1 1.0 69.5 

10 Private help 19 1.2 13.3 82.8 

70 Others 11 .7 8.0 90.8 

80 Not specified 13 .8 9.2 100.0 

Valid 

Total 140 8.7 100.0  

98 No assistance 1442 90.2   

99 NR 17 1.1   Missing 

Total 1459 91.3   

Total 1598 100.0   

 
 

O27 did your wage  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 Increase 8 .5 1.7 1.7 

2 Remain the same 252 15.8 50.4 52.0 

3 Decrease 240 15.0 48.0 100.0 
Valid 

Total 501 31.3 100.0  

8 NA 1079 67.5   

9 DK 18 1.1   Missing 

Total 1097 68.7   

Total 1598 100.0   

 
O31 mobility was a problem  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 a lot 1179 73.8 76.2 76.2 

2 a little 264 16.5 17.1 93.3 

3 not at all 104 6.5 6.7 100.0 
Valid 

Total 1547 96.8 100.0  

Missing 9 no answer 51 3.2   

Total 1598 100.0   
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O34CRN property damaged ...  

 
 Frequency Percent Valid Percent Cumulative Percent 

1.00 House wrecked 77 4.8 4.8 4.8 

2.00 Car wrecked 79 5.0 5.0 9.8 

3.00 Equipment wrecked 37 2.3 2.3 12.1 

4.00 Orchard ravished 215 13.5 13.5 25.6 

5.00 Multiple damage 48 3.0 3.0 28.6 

6.00 Others 3 .2 .2 28.8 

99.00 NR / No damage 1138 71.2 71.2 100.0 

Valid 

Total 1598 100.0 100.0  

 
 

O34EN business suffered ...  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1.00 Business did not suffer 29 1.8 3.1 3.1

2.00 Inability to market products to areas 201 12.6 21.7 24.9

3.00 Difficulties in buying raw materials or 
products 96 6.0 10.4 35.3

4.00 Problems pertaining to reaching the place 
of work 543 34.0 58.6 93.9

5.00 Inability to pay bank loans 57 3.6 6.1 100.0

Valid 

Total 927 58.0 100.0  

Missing System 672 42.0   

Total 1598 100.0   

 
 

O66R children, parental change of behavior since Intifada  

 
 Frequency Percent Valid Percent Cumulative Percent 

1.00 yes 462 28.9 40.1 40.1 

2.00 no 690 43.2 59.9 100.0 Valid 

Total 1151 72.0 100.0  

8.00 I have no children 412 25.8   

9.00 NR 34 2.2   Missing 

Total 447 28.0   

Total 1598 100.0   
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O67 What kind of change have you made?  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1 spend more time with my children 344 21.6 75.8 75.8

2 spend less time with my children 56 3.5 12.4 88.2

4 i control myself and treat them in a better 
way 2 .1 .5 88.7

5 i am nervous, tense, i yell at them, i am 
pressured 25 1.6 5.6 94.3

6 financial pressures 1 .1 .2 94.5

7 treat them with much more care 13 .8 2.8 97.3

10 i've become more tender in treating them 4 .3 .9 98.2

11 i treat them with more care and i watch 
their behaviour 3 .2 .7 98.9

12 i tried to make them aware of the recent 
conditions 2 .1 .5 99.4

13 they started sleeping in my bedroom 1 .1 .3 99.7

14 i bought them toys 1 .1 .3 100.0

Valid 

Total 454 28.4 100.0  

88 not applicable 1102 69.0   

99 DK / No answer 42 2.6   Missing 

Total 1144 71.6   

Total 1598 100.0   

 
 

O68 What about corporal punishment?  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1 i rely less on corporal punishment 285 17.9 64.8 64.8

2 I rely more on corporal punishment 102 6.4 23.1 87.8

4 i negotiate with them, and give them advice 13 .8 3.0 90.9

5 yelling and screaming at them 2 .1 .4 91.2

6 i don't use corporal punishment 37 2.3 8.3 99.6

7 i decide on the kind of punishment depending 
/ the situation 2 .1 .4 100.0

Valid 

Total 441 27.6 100.0  

88 not applicable 1102 69.0   

99 DK / No answer 55 3.5   Missing 

Total 1158 72.4   

Total 1598 100.0   
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O69 Do you think that you are able to address psychological distress among your children? 

 
 Frequency Percent Valid Percent Cumulative Percent 

1 yes 245 15.3 52.3 52.3 

2 no 223 14.0 47.7 100.0 Valid 

Total 468 29.3 100.0  

8 not applicable 1102 69.0   

9 DK / No answer 28 1.7   Missing 

Total 1130 70.7   

Total 1598 100.0   

 
O70R which type of help did you get to do so  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1.00 bruchures and other info.material 9 .6 3.8 3.8

2.00 TV spots and media program 44 2.8 18.6 22.4

3.00 social worker 12 .8 5.1 27.4

4.00 community organizations 8 .5 3.1 30.6

5.00 school teachers 12 .8 5.2 35.8

6.00 health workers 1 .1 .5 36.3

7.00 religious leaders 13 .8 5.4 41.7

10.00 3+6 3 .2 1.1 42.8

11.00 I' didnt get any help, I depend on 
myself 6 .4 2.5 45.3

12.00 family relatives 11 .7 4.7 50.0

13.00 2 + 7 13 .8 5.4 55.4

17.00 1 + 2 + 5 9 .5 3.6 59.0

20.00 2 + 5 21 1.3 8.8 67.8

24.00 1+ 2 16 1.0 6.6 74.3

26.00 1 + 5 11 .7 4.8 79.1

50.00 others 50 3.1 20.9 100.0

Valid 

Total 239 15.0 100.0  

88.00 not applicable 1354 84.7   

99.00 Dk/No answer 6 .4   Missing 

Total 1359 85.0   

Total 1598 100.0   
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O71 Did your children receive any psychosocial support?  

MONTH Month of interview Frequency Percent Valid Percent Cumulative 
Percent 

yes, recreation 65 4.1 5.7 5.7

yes, counseling 164 10.2 14.3 20.0

yes, recreation and counseling 117 7.3 10.2 30.2

No they received none 797 49.9 69.8 100.0

Valid 

Total 1143 71.5 100.0  

not applicable 412 25.8   

DK / No answer 43 2.7   Missing 

Total 456 28.5   

Total 1598 100.0   

 
 

O72R Provider of psychosocial support  

 
 Frequency Percent Valid Percent Cumulative Percent

1.00 school 57 3.5 16.6 16.6

2.00 social worker 33 2.1 9.8 26.4

3.00 health center 8 .5 2.4 28.8

4.00 private doctors 2 .2 .7 29.5

5.00 youth centers 11 .7 3.2 32.7

6.00 community centers 7 .4 2.0 34.8

7.00 community outreach teams 9 .5 2.5 37.3

8.00 women centers 2 .1 .5 37.8

9.00 islamic centers 9 .6 2.7 40.5

10.00 media program 17 1.1 5.0 45.5

11.00 others 82 5.2 24.2 69.8

18.00 9 + 10 14 .9 4.1 73.8

20.00 1 + 10 37 2.3 10.8 84.7

22.00 me, my family, and my relatives 18 1.1 5.2 89.9

26.00 1 + 6 6 .3 1.6 91.5

27.00 1+ 3 8 .5 2.5 94.0

38.00 1 + 2 20 1.3 6.0 100.0

Valid 

Total 340 21.3 100.0  

88.00 not applicable 1253 78.4   

99.00 Dk/No answer 6 .3   Missing 

Total 1259 78.7   

Total 1598 100.0   
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O73 How would you evaluate this assistance?  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 effective 306 19.1 93.6 93.6 

2 not effective 21 1.3 6.4 100.0 Valid 

Total 327 20.5 100.0  

8 not applicable 1253 78.4   

9 DK / No answer 18 1.1   Missing 

Total 1271 79.5   

Total 1598 100.0   

 
 

O35 you or your family received any assistance from any party  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 yes 660 41.3 42.9 42.9 

2 no 878 54.9 57.1 100.0 Valid 

Total 1538 96.2 100.0  

3 not sure 37 2.3   

9 no answer 24 1.5   Missing 

Total 60 3.8   

Total 1598 100.0   

 
 

O36CLO Recieved clothing  

 
 Frequency Percent Valid Percent Cumulative Percent 

0 No 1585 99.2 99.2 99.2 

100 Yes 14 .8 .8 100.0 Valid 

Total 1598 100.0 100.0  

 
 

O36CLOE Satisfaction with clothes assistance 

1 very satisfied 2 satisfied 3 dissatisfied 4 very dissatisfied Total 

Count % Count % Count % Count % Count % 

1 10.7% 11 89.3%     12 100.0% 
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O36CLOS Source of clothes assistance  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

10 Religious organizations 4 .3 32.5 32.5

11 International organizations (other than 
UNRWA) 7 .4 48.1 80.7

12 Local charitable organizations(other than 
religious orgs) 3 .2 19.3 100.0

Valid 

Total 14 .8 100.0  

Missing 0 1585 99.2   

Total 1598 100.0   

 
Statistics  

O36CLOV Value of clothes assistance

Valid 12
N 

Missing 1586

Mean 105.00

Median 70.64

Std. Deviation 54.77

Minimum 50

Maximum 200

 
 

O36EMP Recieved employment  

 
 Frequency Percent Valid Percent Cumulative Percent 

0 No 1585 99.1 99.1 99.1 

100 Yes 14 .9 .9 100.0 Valid 

Total 1598 100.0 100.0  

 
O36EMPE Satisfaction with employment assistance 

1 very satisfied 2 satisfied 3 dissatisfied 4 very dissatisfied Total 

Count % Count % Count % Count % Count % 

1 10.1% 11 80.8% 1 6.1% 0 3.0% 14 100.0% 
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O36EMPS Source of employment assistance  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

2 Palestinien Authority 3 .2 19.8 19.8

5 UNRWA 7 .4 53.1 73.0

11 International organizations (other than 
UNRWA) 2 .1 13.5 86.5

21 NGOs 2 .1 13.5 100.0

Valid 

Total 13 .8 100.0  

0 1585 99.1   

System 0 .0   Missing 

Total 1585 99.2   

Total 1598 100.0   

 
Statistics  

O36EMPV Value of employment assistance 

Valid 10
N 

Missing 1588

Mean 1090.50

Median 1191.40

Std. Deviation 176.95

Minimum 600

Maximum 1200

 
 

O36FOOD Recieved food  

 
 Frequency Percent Valid Percent Cumulative Percent 

0 No 1039 65.0 65.0 65.0 

100 Yes 560 35.0 35.0 100.0 Valid 

Total 1598 100.0 100.0  

 
O36FOODE Satisfaction with food  assistance 

1 very satisfied 2 satisfied 3 dissatisfied 4 very dissatisfied Total 

Count % Count % Count % Count % Count % 

19 3.5% 325 60.6% 146 9.1% 47 8.8% 537 100.0% 
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O36FOODS Source of food assistance  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

2 Palestinien Authority 43 2.7 7.8 7.8

5 UNRWA 336 21.0 61.6 69.5

10 Religious organizations 68 4.3 12.5 82.0

11 International organizations (other than 
UNRWA) 9 .6 1.7 83.6

12 Local charitable organizations(other than 
religious orgs) 43 2.7 7.9 91.6

17 Ministries, municipal and village councils 16 1.0 2.9 94.5

21 NGOs 26 1.6 4.8 99.3

85 Family and friends 4 .2 .7 100.0

Valid 

Total 546 34.2 100.0  

0 1039 65.0   

System 14 .9   Missing 

Total 1052 65.8   

Total 1598 100.0   

 
Statistics  

O36FOODV Value of food assistance 

Valid 527
N 

Missing 1071

Mean 140.48

Median 100.00

Std. Deviation 120.19

Minimum 14

Maximum 1000

 
O36MED Recieved medication  

 
 Frequency Percent Valid Percent Cumulative Percent 

0 No 1588 99.4 99.4 99.4 

100 Yes 10 .6 .6 100.0 Valid 

Total 1598 100.0 100.0  

 
O36MEDE Satisfaction with medication assistance 

1 very satisfied 2 satisfied 3 dissatisfied 4 very dissatisfied Total 

Count % Count % Count % Count % Count % 

0 5.0% 5 63.3% 3 31.7%   8 100.0% 
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O36MEDS Source of medication assistance  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

2 Palestinien Authority 0 .0 4.3 4.3

5 UNRWA 5 .3 54.7 59.0

10 Religious organizations 1 .1 13.7 72.7

12 Local charitable organizations(other than 
religious orgs) 3 .2 27.3 100.0

Valid 

Total 10 .6 100.0  

0 1588 99.4   

System 1 .0   Missing 

Total 1589 99.4   

Total 1598 100.0   

 
Statistics  

O36MEDV Value of medication assistance 

Valid 8
N 

Missing 1590

Mean 176.46

Median 58.28

Std. Deviation 306.95

Minimum 20

Maximum 1200

 
 

O36OFIN Recieved other financial aid  

 
 Frequency Percent Valid Percent Cumulative Percent 

0 No 1393 87.1 87.1 87.1 

100 Yes 206 12.9 12.9 100.0 Valid 

Total 1598 100.0 100.0  

 
O36OFINE Satisfaction with other financial assistance 

1 very satisfied 2 satisfied 3 dissatisfied 4 very dissatisfied Total 

Count % Count % Count % Count % Count % 

9 4.6% 81 43.6% 55 29.6% 41 22.2% 186 100.0% 
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O36OFINS Source of other financial assistance  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

2 Palestinien Authority 26 1.6 13.0 13.0

5 UNRWA 34 2.2 17.4 30.4

10 Religious organizations 11 .7 5.3 35.7

11 International organizations (other than 
UNRWA) 0 .0 .2 35.9

12 Local charitable organizations(other than 
religious orgs) 9 .6 4.7 40.6

21 NGOs 104 6.5 52.6 93.2

85 Family and friends 14 .8 6.8 100.0

Valid 

Total 198 12.4 100.0  

0 1393 87.1   

System 7 .4   Missing 

Total 1400 87.6   

Total 1598 100.0   

 
Statistics  

O36OFINV Value of other financial assistance 

Valid 206
N 

Missing 1393

Mean 585.27

Median 500.00

Std. Deviation 664.53

Minimum 30

Maximum 6700

 
 

O36ONFIN Recieved other non-financial aid  

 
 Frequency Percent Valid Percent Cumulative Percent 

0 No 1581 98.9 98.9 98.9 

100 Yes 17 1.1 1.1 100.0 Valid 

Total 1598 100.0 100.0  

 
O36ONFINE Satisfaction with other non financial assistance 

1 very satisfied 2 satisfied 3 dissatisfied 4 very dissatisfied Total 

Count % Count % Count % Count % Count % 

  13 64.5% 7 32.6% 1 2.9% 20 100.0% 
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O36ONFIS Source of other non financial assistance  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

2 Palestinien Authority 3 .2 15.2 15.2

5 UNRWA 11 .7 52.5 67.7

10 Religious organizations 2 .1 10.9 78.5

11 International organizations (other than 
UNRWA) 2 .1 8.5 87.0

21 NGOs 1 .1 6.5 93.5

85 Family and friends 1 .1 6.5 100.0

Valid 

Total 20 1.3 100.0  

0 1577 98.7   

System 1 .1   Missing 

Total 1578 98.7   

Total 1598 100.0   

 
Statistics  

O36ONFIV Value of other non financial assistance 

Valid 17
N 

Missing 1582

Mean 281.20

Median 150.00

Std. Deviation 293.77

Minimum 20

Maximum 1000

 
 

O36_F_U Food assistance by UNRWA  

 
 Frequency Percent Valid Percent Cumulative Percent 

0 1262 79.0 79.0 79.0 

100 336 21.0 21.0 100.0 Valid

Total 1598 100.0 100.0  

 



 

 Annex II - 23 

 
O36_E_U Satisfaction with UNRWA food  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 very satisfied 15 1.0 4.7 4.7 

2 satisfied 201 12.5 61.6 66.2 

3 dissatisfied 85 5.3 26.2 92.4 

4 very dissatisfied 25 1.6 7.6 100.0 

Valid 

Total 326 20.4 100.0  

0 1262 79.0   

System 11 .7   Missing 

Total 1273 79.6   

Total 1598 100.0   

 
 

O37 satisfaction  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 very satisfied 13 .8 2.1 2.1 

2 satisfied 274 17.1 42.6 44.7 

3 dissatisfied 215 13.4 33.5 78.1 

4 very dissatisfied 140 8.8 21.9 100.0 

Valid 

Total 642 40.2 100.0  

8 NA 939 58.7   

9 no answer 17 1.1   Missing 

Total 956 59.8   

Total 1598 100.0   

 
 

O74 How about food assistance; was it provided:  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 every month 10 .7 1.9 1.9 

2 every two months 41 2.6 7.6 9.5 

3 once every three months 253 15.8 46.8 56.4 

4 once every six months 236 14.7 43.6 100.0 

Valid 

Total 540 33.8 100.0  

8 not applicable 939 58.7   

9 DK / No answer 120 7.5   Missing 

Total 1058 66.2   

Total 1598 100.0   
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O75 How about the effectiveness of distribution of food, was it:  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 very organized 29 1.8 5.0 5.0 

2 somewhat organized 272 17.0 47.7 52.7 

3 unorganized 270 16.9 47.3 100.0 
Valid 

Total 570 35.7 100.0  

8 not applicable 939 58.7   

9 DK / No answer 90 5.6   Missing 

Total 1028 64.3   

Total 1598 100.0   

 
 

O76 which of the seven items did you receive most?  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 wheat flour 497 31.1 85.7 85.7 

2 wheat 0 .0 .1 85.8 

3 rice 37 2.3 6.4 92.2 

4 pulses 23 1.4 4.0 96.1 

5 oil 5 .3 .9 97.1 

6 milk 10 .7 1.8 98.9 

55 sugar 7 .4 1.1 100.0 

Valid 

Total 579 36.3 100.0  

8 939 58.7   

9 DK / No answer 80 5.0   Missing 

Total 1019 63.7   

Total 1598 100.0   

 
 

O77 what is the main source of food in your household  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1 house relies primarily on relief assistance 
for food 117 7.3 7.5 7.5

2 support from its extended family 169 10.6 10.8 18.2

3 its own income for food 1279 80.0 81.8 100.0
Valid 

Total 1565 97.9 100.0  

Missing 9 DK / no answer 34 2.1   

Total 1598 100.0   
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O78 Have you or any of your family members been involved in activities related to nutrition awareness?

 
 Frequency Percent Valid Percent Cumulative Percent

1 yes 120 7.5 7.8 7.8

2 no 1288 80.6 84.3 92.1

3 only exposed to such programms 121 7.5 7.9 100.0
Valid 

Total 1529 95.6 100.0  

Missing 9 DK / no answer 70 4.4   

Total 1598 100.0   

 
 

O38C Do you need assistance  

 
 Frequency Percent Valid Percent Cumulative Percent

1.00 Yes 416 26.0 49.6 49.6

2.00 No 423 26.5 50.4 100.0Valid 

Total 839 52.5 100.0  

3.00 Not sure 97 6.1   

4.00 I recieved assistance 308 19.3   

5.00 didn't mention it but received ass. 316 19.8   

9.00 DK/NA 38 2.4   

Missing 

Total 759 47.5   

Total 1598 100.0   
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O79a 
 Most important needs in your 

oppinion (first) 

O79b  
Most important needs in your 

oppinion (second) 

food 30.4% 21.8% 

employment 35.3% 19.8% 

medication 11.7% 19.3% 

financial assistance 12.9% 26.3% 

housing 9.4% 12.4% 

supplying Entertainment places  .1% 

continuing education  .1% 

Improving employment position  .1% 

Compensating the damages  .1% 

work opportunities .2%  

Security .2% .1% 

removing borders  .1% 

% 100% 100% 

Total 1582 1569 
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O80a  
Most important needs for 

community (first) 

O80b  
Most important needs for 

community (second) 

schools 35.2% 16.6% 

health facilities 18.2% 21.7% 

electricity 9.4% 10.6% 

roads 8.4% 15.5% 

sewage disposal 12.9% 19.8% 

housing 12.3% 13.5% 

security .2% .3% 

food .1% .5% 

working opportunities 1.9% .6% 

supplying financial aids .6% .3% 

supplying entertainment areas .2% .2% 

cleaning the roads .0% .1% 

Kindergarten schools  .1% 

Compensating the damages .3%  

psychological and educational care 
centers for Handicapped .1% .0% 

Consulting courses .0%  

centers that cares about Women's 
issues .1%  

a mosque .1% .0% 

general libraries .0% .1% 

sport clubs  .0% 

fire department  .0% 

lightning the roads .1% .0% 

opening the roads  .1% 

% 100% 100% 

Total 1548 1530 

 
 

Statistics  
O40 money needed every month 

Valid 1582
N 

Missing 16

Mean 2594.84

Median 2500.00

Std. Deviation 2287.85

Minimum 150

Maximum 100000
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O41 income close to that number  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 much higher than this 45 2.8 2.9 2.9 

2 little higher than this 131 8.2 8.5 11.4 

3 about the same 382 23.9 24.7 36.1 

4 little less than this 383 24.0 24.8 60.8 

5 much less than this 607 38.0 39.2 100.0 

Valid 

Total 1549 96.9 100.0  

Missing 9 no answer 49 3.1   

Total 1598 100.0   

 
 

O44 keep up financially  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1 as long as it takes 577 36.1 38.2 38.2

2 about one year 72 4.5 4.8 43.0

3 few months 127 8.0 8.4 51.4

4 barely manage 472 29.5 31.2 82.6

5 serious condition and don't know how to 
live 263 16.4 17.4 100.0

Valid 

Total 1511 94.6 100.0  

Missing 9 Don't know/ no answer 87 5.4   

Total 1598 100.0   

 
O45RN Strategies for soustaining hardship +/-  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1.00 Houshold income is sufficient 475 29.7 30.1 30.1

2.00 Reducing expenses 259 16.2 16.4 46.5

3.00 Using past savings 193 12.1 12.2 58.7

4.00 Cultivating land 155 9.7 9.8 68.4

5.00 Selling jewelry 90 5.6 5.7 74.1

6.00 Selling property 65 4.0 4.1 78.2

7.00 More household members went to 
work 23 1.5 1.5 79.7

8.00 Assistance from family and friends 218 13.6 13.8 93.5

9.00 Foreign aid 12 .7 .7 94.2

10.00 Nothing to rely on 91 5.7 5.8 100.0

Valid 

Total 1581 98.9 100.0  

Missing System 18 1.1   

Total 1598 100.0   
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O47 daily expenses  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 Decreased 970 60.7 61.3 61.3 

2 Increased 193 12.1 12.2 73.5 

3 Remained the same 419 26.2 26.5 100.0 
Valid 

Total 1582 99.0 100.0  

Missing 9 16 1.0   

Total 1598 100.0   

 
 

O48RN houshold expenses that was reduced  

 
 Frequency Percent Valid Percent Cumulative Percent

1.00 Food 22 1.4 2.3 2.3

2.00 Clothing 50 3.1 5.1 7.4

3.00 Leisure / travel 54 3.4 5.6 13.0

4.00 Education 4 .2 .4 13.4

5.00 Houshold appliances 34 2.1 3.5 16.9

6.00 All of the above 662 41.4 68.7 85.6

7.00 Others 0 .0 .0 85.7

8.00 Combination of the above 138 8.7 14.3 100.0

Valid 

Total 964 60.3 100.0  

Missing System 634 39.7   

Total 1598 100.0   

 
 

O81A, O81B, O81C 
What about your household consumption in the past year for .. 

 

1 increased 2 decreased 3 remained the same Total 
 

Count % Count % Count % Count % 

Dairy products ? O81A 168 10.6% 721 45.6% 691 43.7% 1580 100.0% 

Meat ? O81B 75 4.7% 986 62.2% 525 33.1% 1586 100.0% 

Carbohydrates ? O81C 189 12.0% 612 39.0% 768 48.9% 1570 100.0% 
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O49 benefit from UNRWA  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 yes 665 41.6 42.4 42.4 

2 no 902 56.4 57.6 100.0 Valid 

Total 1567 98.0 100.0  

Missing 9 no answer 32 2.0   

Total 1598 100.0   

 
 

O50 satisfaction with UNRWA  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 very satisfied 80 5.0 12.5 12.5 

2 satisfied 353 22.1 55.4 68.0 

3 dissatisfied 166 10.4 26.1 94.1 

4 very dissatisfied 38 2.4 5.9 100.0 

Valid 

Total 637 39.9 100.0  

8 NA 934 58.4   

9 no answer 28 1.7   Missing 

Total 961 60.1   

Total 1598 100.0   

 
 

O82A, O82B 
First and second most important service from UNRWA and others 

education health 
food 

distribution employment 

infrastructure (e.g. 
roads, electricity, 

sewage) Total  
 Count % Count % Count % Count % Count % Count % 

first  320 48.4% 148 22.4% 78 11.8% 98 14.8% 17 2.6% 662 100.0%

second  168 25.5% 270 41.1% 128 19.5% 69 10.4% 23 3.5% 657 100.0%

 
 

O83A, O83B 
First and second most effective service from UNRWA and others 

education health 
food 

distribution employment
infrastructure (e.g. roads, 

electricity, sewage) Total  
 Count % Count % Count % Count % Count % Count % 

first  336 51.3% 175 26.7% 84 12.8% 45 6.9% 15 2.3% 655 100.0%

second  164 25.2% 290 44.4% 116 17.9% 53 8.1% 28 4.3% 652 100.0%
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O84 In general, how satisfied are you with the education services?  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 very satisfied 114 7.1 7.6 7.6 

2 satisfied 625 39.1 41.4 49.0 

3 somewhat satisfied 508 31.8 33.7 82.7 

4 somewhat dissatisfied 181 11.3 12.0 94.7 

5 dissatisfied 45 2.8 3.0 97.7 

6 dissatisfied at all 34 2.2 2.3 100.0 

Valid 

Total 1509 94.4 100.0  

Missing 9 DK / No answer 89 5.6   

Total 1598 100.0   

 
 

O85 as a parent, what is the most important change you would like to see in the education system?  

 
 Frequency Percent Valid Percent Cumulative Percent

1 curriculum 263 16.5 25.5 25.5

2 extra curricular activities 118 7.4 11.4 36.9

3 facilities 75 4.7 7.2 44.1

6 classroom size 212 13.3 20.5 64.6

7 end double shifts 143 8.9 13.8 78.4

8 quality of teaching 166 10.4 16.0 94.5

9 price of books 57 3.6 5.5 100.0

Valid 

Total 1034 64.7 100.0  

10 i don't have children in school 430 26.9   

99 DK / NO ANSWER 135 8.4   Missing 

Total 564 35.3   

Total 1598 100.0   
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O86R during the last summer vacation, which of the following activities have your children participated in?  

 
 Frequency Percent Valid Percent Cumulative Percent

1.00 attended a summer camp 320 20.0 30.6 30.6

2.00 attended clubs 74 4.6 7.1 37.7

3.00 played in th the neighborhood 442 27.6 42.2 79.9

4.00 traveled abroad 8 .5 .8 80.7

5.00 worked/found employment/peddlers 35 2.2 3.3 84.0

6.00 attended remedial classes 42 2.6 4.0 88.0

7.00 other 38 2.4 3.6 91.7

10.00 they haven't participated in anything 87 5.5 8.3 100.0

Valid 

Total 1046 65.5 100.0  

88.00 not applicable 3 .2   

99.00 DK /No answer 549 34.4   Missing 

Total 552 34.5   

Total 1598 100.0   

 
 

O87 in general how satisfied are you with the health services?  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 very satisfied 106 6.6 6.7 6.7 

2 somewhat satisfied 1086 68.0 68.7 75.3 

3 dissatisfied 390 24.4 24.7 100.0 
Valid 

Total 1582 99.0 100.0  

Missing 9 DK / no answer 16 1.0   

Total 1598 100.0   

 
 

O88 In terms of health, do you consider your household:  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1 very healthy 403 25.2 25.3 25.3

2 moderatley healthy 1019 63.8 64.0 89.3

3 of poor health (with more than two household 
members chronic 170 10.6 10.7 100.0

Valid 

Total 1592 99.6 100.0  

Missing 9 DK / NO ANSWER 6 .4   

Total 1598 100.0   
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O89 do you get any assistance for covering the medical expenses?  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1 yes through government health insurance 585 36.6 36.9 36.9

2 yes through UNRWA 324 20.2 20.4 57.3

3 yes through private health insurance 120 7.5 7.6 64.9

4 yes, through charitable organizations 61 3.8 3.8 68.7

5 no we cover our medical expenses from our 
own sources 497 31.1 31.3 100.0

Valid 

Total 1587 99.3 100.0  

Missing 9 DK / No answer 12 .7   

Total 1598 100.0   

 
 

O90 in the past year since the Intifada did you have to change your education and health service providers?  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1 only the health service providers 121 7.6 7.9 7.9

2 only the education service providers 81 5.0 5.3 13.2

3 both education and health 54 3.4 3.5 16.8

4 NO both education and health service 
providers remained same 1266 79.2 83.2 100.0

Valid 

Total 1521 95.2 100.0  

Missing 9 DK / No answer 77 4.8   

Total 1598 100.0   
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O91 what was the reason for that change?  

 
 Frequency Percent Valid Percent Cumulative Percent

1 difficulty in reaching those services 125 7.8 49.7 49.7

2 difficulty to meet the cost of these services 113 7.0 44.9 94.6

3 other 0 .0 .2 94.8

4 the service is not good 4 .2 1.5 96.3

5 unavailability of medicine 2 .1 .7 97.0

6 changing place 1 .1 .5 97.5

9 changing residence 0 .0 .2 97.7

10 1+2 6 .4 2.3 100.0

Valid 

Total 251 15.7 100.0  

88 not applicable 1266 79.2   

99 DK / No answer 81 5.1   Missing 

Total 1347 84.3   

Total 1598 100.0   

 
 

O92A, O92B 
First and second most urgent service  

food rations employment 
in-kind assistance such as 

clothes and blankets housing Re-housing Total  
 Count % Count % Count % Count % Count % Count % 

first 517 32.9% 823 52.3% 53 3.4% 160 10.2% 20 1.2% 1573 100.0%

second  519 33.6% 373 24.1% 272 17.6% 294 19.0% 89 5.8% 1547 100.0%

 
 

O93R Any of your immediate family emigrated ? (rec)  

 
 Frequency Percent Valid Percent Cumulative Percent 

1.00 Yes 117 7.3 7.5 7.5 

2.00 No 1439 90.0 92.5 100.0 Valid 

Total 1555 97.3 100.0  

Missing 99.00 DK/NA 43 2.7   

Total 1598 100.0   
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O94R Do you think of emigration yourself ? (recoded)  

 
 Frequency Percent Valid Percent Cumulative Percent 

1.00 Yes 96 6.0 6.1 6.1 

2.00 Yes but I can't 51 3.2 3.2 9.3 

3.00 Maybe later 299 18.7 18.9 28.2 

4.00 No 1134 70.9 71.8 100.0 

Valid 

Total 1580 98.9 100.0  

Missing 99.00 DK/NA 18 1.1   

Total 1598 100.0   

 
 

O96 do you think the overall situation in the next three months is likely to get better, worse, or remain the 
same?  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 better 157 9.9 11.1 11.1

2 remain the same 464 29.0 32.8 43.9

3 worse 795 49.7 56.1 100.0
Valid 

Total 1416 88.6 100.0  

Missing 9 DK / No answer 182 11.4   

Total 1598 100.0   

 
 

O55R Age groups  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 18-25 393 24.6 24.7 24.7 

2 26-35 549 34.4 34.6 59.3 

3 36-45 375 23.4 23.6 82.9 

4 46-60 200 12.5 12.6 95.4 

5 over 60 72 4.5 4.6 100.0 

Valid 

Total 1589 99.4 100.0  

Missing System 9 .6   

Total 1598 100.0   
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Statistics  
O55 age  

Valid 1589
N 

Missing 9

Mean 34.78

Median 32.00

Std. Deviation 12.02

Minimum 18

Maximum 82

 
 

O56 educational level  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 illiterate 67 4.2 4.2 4.2 

2 till elementary 156 9.7 9.9 14.1 

3 till preparatory 316 19.8 20.0 34.1 

4 till secondary 500 31.3 31.7 65.8 

5 some college 371 23.2 23.5 89.4 

6 college and above 168 10.5 10.6 100.0 

Valid 

Total 1577 98.7 100.0  

Missing 9 no answer 21 1.3   

Total 1598 100.0   

 
 

O95 How do you financially consider yourself and your household?  

 
 Frequency Percent Valid 

Percent 
Cumulative 

Percent 

1 better off than the people in your 
community 205 12.8 13.1 13.1

2 about the same as the people in your 
community 1083 67.8 68.9 82.0

3 worse than the people in your community 283 17.7 18.0 100.0

Valid 

Total 1571 98.3 100.0  

Missing 9 DK / No asnwer 27 1.7   

Total 1598 100.0   
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O57N Household income  

 
 Frequency Percent Valid Percent Cumulative Percent

1.00 More than NIS 5000 18 1.1 1.2 1.2

2.00 Between NIS 3000 and 5000 174 10.9 11.3 12.5

3.00 Between NIS 2000 and 3000 440 27.5 28.6 41.1

4.00 Between NIS 1600 and 2999 295 18.5 19.2 60.3

5.00 Between NIS 500 and 1599 428 26.8 27.9 88.2

6.00 Less than NIS 500 182 11.4 11.8 100.0

Valid 

Total 1537 96.1 100.0  

Missing System 62 3.9   

Total 1598 100.0   

 
 

O58 marital status  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 single 363 22.7 22.8 22.8 

2 maried 1127 70.5 70.9 93.8 

3 divorced 31 1.9 1.9 95.7 

4 widower 68 4.3 4.3 100.0 

Valid 

Total 1589 99.4 100.0  

Missing 9 no answer 9 .6   

Total 1598 100.0   

 
PLACE Place of residence  

 
 Frequency Percent Valid Percent Cumulative Percent 

10 West Bank 797 49.9 49.9 49.9 

15 WB - Refugee Camp 83 5.2 5.2 55.0 

20 Jerusalem 134 8.4 8.4 63.4 

30 Gaza 398 24.9 24.9 88.3 

35 Gaza - Refugee Camp 186 11.7 11.7 100.0 

Valid 

Total 1598 100.0 100.0  
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O59 region  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 west bank 880 55.0 55.0 55.0 

2 jerusalem 134 8.4 8.4 63.4 

3 gaza 584 36.6 36.6 100.0 
Valid 

Total 1598 100.0 100.0  

 
O60 area  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 city 851 53.2 53.2 53.2 

2 refugee camp 288 18.0 18.0 71.2 

3 village 460 28.8 28.8 100.0 
Valid 

Total 1598 100.0 100.0  

 
O61 gender  

 
 Frequency Percent Valid Percent Cumulative Percent 

1 male 798 49.9 50.0 50.0 

2 female 798 49.9 50.0 100.0 Valid 

Total 1596 99.8 100.0  

Missing 9 no answer 3 .2   

Total 1598 100.0   
 



 

 - ANNEX III - 

ANNEX III: 
COPY OF THE QUESTIONNNAIRE IN 

ARABIC 
 
 



  - ANNEX III1 

 
JMCC Public Opinion Polling Unit 

POB 25047, East Jerusalem  
Tel. 02-5819777                                                                                                                            November 2001 
 

           

ة/ثالرجاء تعبئتها من قبل الباح   )لاستعمال المكتب(       
ة/رقم الباحث  رقم الاستمارة   رقم المنطقة   

              
           

R1:-----------------   R2:-----------------   R3:--------------------- 
 
 

 التاريخ
 السنة الشهر اليوم

      
 

:ة/المعلومات أدناه تعبأ من قبل الباحث  

 

 _______________________________________________________________:ة/احثاسم الب
 :ة/جنس الباحث

  أنثى. 2 ذآر. 1
  R4: ----------------------- 

 

 __________________________________________________________:المخيم/المدينة/القرية
 _____________________________________________________________:اسم الشارع المختار

 ____________________________________________________________:عنوان المنزل المختار
 

 :متى بدأت المقابلة
 الساعة الدقيقة

    
 

 )لاستعمال المكتب فقط(ملاحظات للمرآز 

  :اسم المتابع الميداني

  :اسم واضع الرموز

  :موزاسم مراجع الر

 
 

 _________________________:إمضاء الباحث
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 آراء الفلسطينيين بخصوص بعض القضايا المتعلقة بالوضع الفلسطيني  أنا من مرآز القدس للإعلام والاتصال ونحن نقوم ببحث حول... مرحبا

إجابتك مع العديد من إجابات أشخاص آخرين وبالتالي ستوضع . لقد تم اختيارك بطريقة عشوائية. والاحتياجات الفلسطينية خلال فترة الانتفاضة
 .ونؤآد مرة أخرى على أن آل ما يرد من معلومات في هذه الاستمارة سيحافظ على سريته المطلقة. لن يتم التعرف عليك بأي شكل من الأشكال

 
 

  عام فما فوق؟18آم عدد الأشخاص الذين عمرهم من 
 

 

 
 آم من هؤلاء إناث؟

 
 

 
 

 لغين في البيتعدد البا
1بالغ    2بالغ   3بالغ      فما فوق4 
  ثاني اآبر رجل متوسط العمر اآبر سنا بالغ 0 
  10  6  3  1  نساء 
  متوسط العمر اصغر سنا امرأة أو رجل بالغة 1 
  11  7  4  2  نساء 
  أآبر،اصغر رجل امرأة اآبر سنا امرأة اصغر سنا  2 عدد
  12  8  5   نساء النساء

  امرأة متوسطة العمر متوسطة العمر   3 
  13  9    نساء 
  ثاني امرأة اصغر سنا    4 
  14     نساء 

 
R5:-------------------------------- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  - ANNEX III3 

 
 

 CODE الجواب السؤال
هل أنت لاجئ  أو منحدر من عائلة لاجئة؟ 01 ائلة لاجئ  نعم أنا لاجئ او منحدر من ع01   

  لا لم انزح من موطني الأصلي 02
لا جواب  /  لا اعرف 09  

 
 
C1 

ما نوع الهوية الشخصية التي تحملها؟ . 2   هوية فلسطينية فقط01 
  هوية القدس فقط02
او جواز سفر عربي اخر/  هوية فلسطينية وهوية 03  
او جواز سفر أجنبي آخر/  هوية فلسطينية وهوية 04  
او جواز سفر أمريكي  آخر/ ية وهوية  هوية فلسطين05  
_____________________  غيرها حدد06  

لا جواب /  لا اعرف 099  

 
 
 
 
 
 
C2 

هل تعمل حالياً أم لا؟. 3 اعمل بوظيفة بدوام آامل. 1   
اعمل بوظيفة بدوام جزئي. 2  
لا اعمل. 3  
)10انتقل إلى سؤال (أنا ربة منزل . 4  
)10انتقل إلى سؤال (أنا طالب . 5  
)10انتقل إلى سؤال (أنا متقاعد . 6  
لا جواب/ لا اعرف . 9  

 
 
 

 
 
C3 

الوظيفة؟. 4 .......)طبيب، مهندس(مهني . 1   
......)صاحب صنعة، بليط، طريش(عامل ماهر . 2  
.........)بطون، حجر(عامل . 3  
.......)آهربائي، ميكانيكي(فني . 4  
موظف. 5  

  أعمال حره06
____________غيرها حدد . 7  

لا ينطبق. 88  
لا جواب. 99  

 
 
 
 
 
 
 
 
 
C4 

)  او النوع الاخير للعاطل عن العمل( نوع العمل 05   موظف حكومي01 
  موظف لدى مؤسسة دولية 02
  موظف لدى القطاع الخاص03
  موظف من قبل منظمة غير حكومية محلية04
  أعمال حرة05
  لا ينطبق08
لا جواب /  لا اعرف 09  

C5: 

كان العمل؟م. 6 في إحدى المستوطنات. 1   
في إسرائيل. 2  
الضفة الغربية. 3  
قطاع غزة. 4  
القدس. 5  
______________غيرها حدد . 6  
لا اعمل. 7  
لا ينطبق. 8  

لا جواب. 99  

 
 
 

C6: 
هل حصل أي تغيير على وضعك الوظيفي خلال . 7

  اشهر الماضية؟الأربعة
)10قل إلى سؤال انت(لا، بقي الوضع بدون تغيير . 1  
اضطررت أن ابحث عن وظيفة مختلفة. 2  
لقد فقدت وظيفتي. 3  
)10انتقل إلى سؤال (لا ينطبق . 8  
)10انتقل إلى سؤال (لا جواب . 9  

 
 
 
 
C7: 

هل آان هذا التغيير نتيجة الوضع الحالي؟. 8 نعم. 1   
لا. 2  
لا ينطبق. 8  
لا جواب. 9  C8: 
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 ، هل حاولت ان تجد عمل  ما آنت عاطل عن العملإذا 09
 ؟

  نعم آثيرا01
  حاولت لكن ليس جديا02
إطلاقا أحاول لم 03  
  لا ينطبق 08
لا جواب / لا اعرف  09  

 
C9: 

: في حالةفقطستعد أن تعمل  م010   اذا آان الأجر مساوي للأجر السابق 01 
 أنا على استعداد للعمل حتى اذا آان الأجر اقل بنسبة 02
من اجري السابق % 25الى % 10  
 أنا على استعداد للعمل حتى اذا آان الأجر اقل بنسبة 03
من اجري السابق% 50الى % 25  
 أنا على استعداد للعمل حتى اذا آان الأجر اقل بنسبة 04
من اجري السابق% 50  
  أنا على استعداد للعمل بغض النظر عن الأجر 05
  غيرها   06
  لا ينطبق08
ب لا جوا/  لا اعرف 09  

 
 
 
 
 
 
 
 
 
 
C10: 

ما هو عدد الأشخاص اللذين يعيشون في هذا البيت، . 11
؟)18دون سن الـ (من ضمنهم الأطفال   

 
_________________________ 

  لا ينطبق088-
لا جواب /  لا اعرف 099-  

 
 
 
C11: 

آم من هؤلاء يعملون؟ . 12   
_________________________ 

  لا ينطبق088-
لا جواب /  لا اعرف 099-  

 
 
 
C12; 

آم من اللذين يعملون نساء؟. 13   
_________________________ 

  لا ينطبق088-
لا جواب /  لا اعرف 099-  C13: 

 الى أي مدى يمكنك القول ان النساء العاملات في هذه 014
 الأسرة تساهم في مصروفات الأسرة ؟

  بشكل آبير01
  بشكل معتدل 02
لا يذآر  03  
  لا ينطبق 08
لا جواب /  لا اعرف 09  C14: 

 ما هو عدد الأطفال ما دون سن الثامنة عشرة الذين 015
 ساعات في اليوم إما في البيت او خارج 4يعملون اآثر من 

 البيت ؟

 
أطفال_________________  

  لا ينطبق088
لا جواب  /  لا اعرف 099  C15: 

أسرتك في هذا البيت اللذين فقدوا ما هو عدد أفراد . 16
  اشهر الماضية؟الأربعةوظائفهم خلال 

 
_________________________ 

  لا ينطبق088-
 لا جواب/  لا اعرف 099-

C16: 
  نعم01  هل سمعت عن أية برامج لخلق فرص عمل؟ 017

 )20انتقل الى سؤال ( لا 02
 )20انتقل الى سؤال ( لا ينطبق 08
 :C17 ) 20انتقل الى سؤال (لا جواب /  اعرف  لا09

هل استفدت شخصياً أو استفاد أحد أفراد عائلتك  018
 من أي من هذه البرامج؟

  نعم  01 
 )  20انتقل إلى سؤال (لا 

 ).  20انتقل إلى سؤال (لا جواب / لا أعرف
 
C18: 

 يلة الأمد وظيفة طو 01 ما هي نوع الاستفادة لك أو لأي فرد من عائلتك؟ 019
 وظيفة قصيرة الأمد   02
 مساعدات مالية للعاطلين عن العمل   03
 جوابلا /  لا أعرف 09

 
 
 
C19: 

 هل تلقيت أنت شخصياً أو أحد أفراد عائلتك 020
 مساعدة لإيجاد عمل لأي من أفراد العائلة؟

 

 ) __________________من أي جهة (نعم  01
 لا  02

 جوابلا /  لا أعرف099

 
 
C20: 
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إذا آنت موظفاً، هل ازداد أم انخفض راتبك في  021

 الأشهر الأربعة الأخيرة أم بقي الراتب على ما هو عليه؟
 

 ازداد  01
 بقي على ما هو عليه   02
 انخفض  03
 )لا يعمل (   لا ينطبق 08
 .جوابلا /  لا أعرف 09

 
 
 
 
C21: 

لأي مدى يمكنك القول أن القيود على الحرآة . 22
شكلة لك ولعائلتك خلال  عليك تشكل مةالمفروض
  اشهر الماضية؟الأربعة

آثيراً. 1  
قليلاً. 2  
لم تؤثر إطلاقا. 3  
لا جواب/ لا اعرف . 9  

 
 
 
C22: 

هل حصل وان دمرت ممتلكات لك او لعائلتك خلال . 23
 الأشهر الأربعة الأخيرة؟ 

 
 )يمكن اختيار اآثر من اجابة(

  تدمير المنزل 01
  تدمير السيارة02
 عداتتدمير م03
 تدمير الأراضي الزراعية 04
 ______________________غيرها حدد  05

 لا جواب /  لا اعرف 099

 
 
 
 
 
C23: 

 هل لمست أية معاناة لعملك التجاري او العمل 024
 التجاري الخاص بعائلتك خلال الأشهر الأربعة الأخيرة؟

  العمل التجاري لم يتأثر01
 المناطق  عدم القدرة على تسويق المنتوجات الى 02
  صعوبات على شراء مواد خام او منتوجات03
  مشاآل مرتبطة بالوصول الى مكان العمل 04
  عدم القدرة على سداد قروض البنك05
 لا جواب  /  لا اعرف 09

 
 
 
 
C24: 

 هل غيرت من مسلكك اتجاه الأولاد منذ بداية 025
 الانتفاضة؟

  نعم01
 )30انتقل الى سؤال ( لا 02
 )28انتقل الى سؤال (أي أولاد لا يوجد لدي  03
 ) 28انتقل الى سؤال(لا جواب /  لا اعرف 09

 
 
 
C25: 

  قضاء وقت أطول مع الأولاد01 ما هي طبيعة التغيير الذي حدث؟. 26
  قضاء وقت اقل مع الأولاد02
 _______________________ غيرها حدد 03

 لا جواب /  لا اعرف 099
 

C26: 
  اعتمد اقل على العقاب الجسدي عندما أعاقب أولادي01 اب الجسدي؟ ماذا بخصوص العق027

  اعتمد اآثر على العقاب الجسدي عندما أعاقب أولادي02
 ________________________ غيرها حدد03

 لا جواب /  لا اعرف 099
 
C27: 

 هل تعتقد انك تستطيع معالجة الاضطرابات النفسية 028
 التي تواجه أطفالك؟

  نعم01
 )30انتقل الى سؤال ( لا 02
 لا جواب /  لا اعرف 09

 
 
C28: 

 اذا آان الجواب نعم، ما نوع المساعدة الذي تلقيتها 029
 للقيام بذلك 

 
 
 
 
 )يمكن اختيار اآثر من اجابة(

  نشرات ومواد أخرى01
  مواقع تلفزيونية وبرامج إعلامية02
  عامل اجتماعي03
 منظمات مجتمعية 04
 سمدرسون في المدار 05
 أفراد عاملين في القطاع الصحي  06
 رجال دين 07
 ___________________أو أية جهة أخرى حدد 08

 لا جواب   /  اعرف 099

 
 
 
 
 
 
C29: 

  نعم، ترفيه01  هل تلقى أولادك أي دعم نفسي؟030
  نعم، إرشاد02
  نعم، ترفيه وارشاد03
  )33انتقل الى سؤال (  لا، لم يتلقوا أي مساعدة 04

 
 
 
C30: 
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  من قام بتوفير هذه الخدمة والدعم النفسي؟031

 
 
 
 
 
 )يمكن اختيار اآثر من اجابة(

  المدرس01
  عامل اجتماعي02
  مرآز صحي03
 طبيب خاص 04
 مراآز شبابية 05
 مراآز مجتمعية 06
 طواقم تواصل مجتمعي 07
 مراآز نسائية 08
 مراآز إسلامية 09
 برامج إعلامية 10
 _______________________غيرها حدد  11

 لا جواب / ف لا اعر099

 
 
 
 
 
 
 
 
 
 
C31: 

  فعالة01  آيف تقيم هذه المساعدة؟032
  غير فعالة02
لا جواب /  لا اعرف 09  

 
 
C32: 

هل تلقيت أنت أو أحد أفراد عائلتك أي مساعدة من . 33
 ؟الأربعة شهور الماضيةأي طرف منذ 

مساعدات مثل غذاء، دواء، وظيفة، مساعدات مالية، (
 )…الخ

 نعم. 1
انتقل إلى (، لم أتسلم أية مساعدة مالية أو غير مالية لا. 2

 )39سؤال 
 )39انتقل إلى سؤال ( لست متأآداً. 3
 ) 39انتقل إلى سؤال(لا جواب / لا اعرف . 9

 
 
C33: 

 
؟ وما هو  اشهر الماضية ومن أي جهةبداية الاربعة المساعدة التي تلقيتها أنت أو أي فرد من عائلتك منذ ين من نوع اآثرإذا آان الجواب نعم، ما هي 034

 مدى رضاك عنها؟
)المصدر(مقدم المساعدة  القيمة نوع المساعدة  مدى الرضى 

 
  

: المساعدة الأولى  
___________________________ 

 
لا ينطبق. 88  
لا جواب. 99  

 
  بالشاقل___________

ليس لها قيمة. 0  
قيمة غير مالية. 1  
لا ينطبق. 8  
لا جواب. 9  

 
 

________________________ 
 

لا ينطبق. 88  
لا جواب. 99  

راضٍ جداً. 1  
راضٍ. 2  
غير راضي. 3  
غير راضي بالمرة. 4  
لا ينطبق. 8  
لا جواب. 9  

C34aa: C34ab: C34ac: C34ad: 

  
)المصدر(مقدم المساعدة  القيمة نوع المساعدة  مدى الرضى 

 
  

: الثانيةالمساعدة 
___________________________  

 
لا ينطبق. 88  
لا جواب. 99  

 
بالشاقل_________   

ليس لها قيمة. 0  
قيمة غير مالية. 1  
لا ينطبق. 8  
لا جواب. 9  

 
 

_________________________ 
 

لا ينطبق. 88  
لا جواب. 99  

راضٍ جداً. 1  
راضٍ. 2  
غير راضي. 3  
غير راضي بالمرة. 4  
لا ينطبق. 8  
لا جواب. 9  

C34ba: C34bb: C34bc: C34bd: 

 

 التي  المساعداتبشكل عام ، آيف تقيم. 35
 اشهر الاربعة لك ولعائلتك خلال تم تقديمها

الماضية من قبل مختلف المنظمات الحكومية 
وغير الحكومية والمنظمات الدولية؟ هل 

:أنت  
 

راضٍ جداً. 1  
راضٍ. 2  
غير راضٍ. 3  
غير راضٍ البتة. 4  
لا ينطبق. 8  
لا جواب. 9  

 
 
 

 
C35: 
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 ماذا بخصوص المساعدة الغذائية، هل 036

 تم توفير هذا النوع من المساعدة؟
  آل شهر01
  مرة آل شهرين02
  مرة آل ثلاثة اشهر03
 مرة آل ستة اشهر 04
  لا ينطبق08
 لا جواب /  لا اعرف 09

 
 
 

 
C36: 

 
 آيف آانت فعالية توزيع المساعدات 037

 الغذائية؟
  منظمة جدا01
ما  منظمة الى حد 02  
  غير منظمة03
  لا ينطبق 08
لا جواب /  لا اعرف 09  

 
 
 
 

C37: 
 من مجموع المواد الغذائية السبعة 038

التالية، اذآر المادة الغذائية التي تسلمتها 
 بشكل اآبر

  طحين01
  القمح02
  الارز03
  الحبوب 04
  الزيت05
 السكر 05
 الحليب  06
 لا جواب /  لا اعرف 09

 
 
 
 
 
 
 
C38: 

المصدر الرئيسي للغذاء في  ما هو 039
 اسرتك؟

  تعتمد الاسرة بشكل اساسي على مساعدات الاغاثة الغذائية01
 )الاقارب( تعتمد الاسرة بشكل اساسي على الدعم من العائلة الممتدة 02
  تعتمد الاسرة بشكل اساسي على دخلها الذاتي آمصدر للغذاء  03
 لا جواب  /  لا اعرف 09

 
 
 

 
C39: 

آت انت او احد افراد عائلتك  هل شار040
 في نشاطات مرتبطة في الوعي الغذائي؟

  نعم01
  لا 02
  تعرضت فقط لهذه البرامج03
 لا جواب /  لا اعرف 09

 
 
 

C40: 
إذا لم تتسلم أنت أو أي أحد من أفراد . 41

أسرتك أية معونات، هل يمكنك القول أنكم 
 بحاجة إلى مساعدات؟

نعم. 1  
لا. 2  
غير متأآد. 3  
لا لقد استلمت مساعدات. 4  
لا جواب/ لا اعرف . 9  

 
 
 
 
C41: 

 
 ما هي برايك اهم احتياجين من حيث المرتبة ؟من بين الاحتياجات التالية،  042

 المرتبة الثانية المرتبة الاولى

  الغذاء01  الغذاء01

  التوظيف02  التوظيف02

  العلاج الطبي03  العلاج الطبي03

  المساعدة المالية04 ية المساعدة المال04

  السكن05  السكن05

 

 ___________________ غيرها حدد06

 

 ________________________ غيرها حدد06

لا جواب/  لا اعرف 099  
  

لا جواب /  لا اعرف 099  

 
 
C42a: 

 
 
C42b: 

 
 
 

 ة؟ ماذا بخصوص مجتمعك المحلي، أي من هذه الاحتياجات هي الاهم من حيث المرتب043
 المرتبة الثانية المرتبة الاولى



  - ANNEX III8 

 المدارس01 المدارس01

  مرافق صحية02  مرافق صحية02

  آهرباء03  آهرباء03

  الطرق04  الطرق04

  الصرف الصحي05  الصرف الصحي05

  السكن06  السكن06

 

 ___________________ غيرها حدد07

 

 ___________________ غيرها حدد07

لا جواب/  لا اعرف 099  
  

لا جواب/  لا اعرف 099  
  

 
 
C43a: 

 
 
C43b: 

 
آم من المال تشعر أن عائلتك تحتاج آل . 44

شهر من اجل أن تستطيع تلبية الاحتياجات 
 الأساسية؟

 
 شاقل_________________________ 

 لا جواب. 99
C44: 

لأي مدى يمكنك القول أن دخل أسرتك . 45
 ه الأيام؟قريباً من هذا الرقم في هذ

 أعلى بكثير من هذا الرقم. 1
 أعلى بقليل من هذا الرقم. 2
 تقريباً مشابه لهذا الرقم. 3
 أدنى بقليل من هذا الرقم. 4
 أدنى بكثير من هذا الرقم. 5
 لا جواب/ لا اعرف . 9

 
 
 
 
 
 
 
 

C45: 
ما هي المدة الزمنية التي تعتقد انك  046

  خلال الفترةفيها مادياتستطيع الصمود 
 المقبلة؟

 أستطيع الصمود بغض النظر عن طول المدة  01
  عام واحد  لحوالي 02
 لعدة اشهر    03
 بالكاد نستطيع تدبير أمورنا  04
  نحن نعاني من وضع خطير ولا نعرف آيف نعتاش  05

 :C46 جواب لا / لا أعرف 09 
 في ظل الصمود  منآيف تمكنت 047

 الوضع الصعب؟
 
 
 
 
 
  )بة  ممكن اختيار اآثر من اجا(

 يبقى دخل العائلة الشهري آافياً   01
 نحصل على المساعدة من العائلة والأصدقاء       02
  نستخدم المدخرات السابقة   03
 نبيع ممتلكات  04
  في الأرض  نزرع  05
  العديد من أفراد الأسرة ذهبوا إلى سوق العمل   06
 نخفض النفقات 07
 نبيع المجوهرات 08

  ليس لدينا ما نعتمد عليه 010
 _____________________دد غيرها ح011
 لا جواب/  لا اعرف 099

 
 
 
 
 
 

 
 
C47: 
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بشكل عام، هل ازدادت نفقاتك اليوميѧة،      048

 أم لم تتغير، أم انخفضت؟
 

 انخفضت
  )50انتقل الى  (ازدادت  02
 )     50انتقل إلى سؤال ( لم تتغير  03
 ).50انتقل إلى سؤال  (جوابلا /  لا أعرف09

 
 
 

C48: 
انخفضѧت، مѧا هѧو القطѧاع الѧذي       وإذا ما    049

 تم تخفيضه من ناحية الإنفاق؟
 

 الغذاء  01
  الملبس 02
 السفر  / يه الترف 03
  التعليم   04
 أجهزة للبيت    05
 تم تخفيض الإنفاق على آل البنود المذآورة أعلاه  06
 __________________________)حدد(غيرها  07
 لا ينطبق         88
 .جوابلا / لا أعرف 99

 
 
 
 
 
 
 

C49: 

 ن مجموع السلع التالية، هل يمكنك القول ان استهلاك اسرتك زاد، او انخفض او بقي على نفس المستوى خلال العام الماضي؟ م050
لا /  لا اعرف 09  بقي على نفس المستوى03  انخفض02 ازداد 01  منتوجات الالبان-ا

 جواب
 
 
C50a: 

لا /  لا اعرف 09  بقي على نفس المستوى03  انخفض02 ازداد 01  اللحمة-ب
 جواب

 
 
C50b: 

لا /  لا اعرف 09  بقي على نفس المستوى03  انخفض02 ازداد 01  آربوهيدرات-ج
 جواب

 
 

C50c: 
 

هل تستفيد أنت أو أحد أفراد عائلتك من . 51
أية مساعدة من الاونروا مثل التعليم والصحة 

 ؟

 نعم. 1
 )55انتقل إلى السؤال (لا . 2
 ) 55 انتقل إلى سؤال(لا جواب / لا اعرف . 9

 
 
 

C51: 
بشكل عام، ما مدى رضاك عن هذه . 52

وآالة  (الخدمات الموفرة من قبل الاونروا
 ؟)الغوث

 راضٍ جداً. 1
 راضٍ. 2
 غير راضٍ . 3
 غير راضٍ البتة. 4
 لا جواب/ لا اعرف . 9

 
 
 
 
 
 
C52: 

 :وغيرها من المؤسسات طبقا لأهميته) لغوثوآالة ا(الرجاء تصنيف الخدمات التالية التي تقدمها الاونروا 053

 المرتبة الخامسة المرتبة الرابعة المرتبة الثالثة المرتبة الثانية المرتبة الاولى

 التعليم01 التعليم01 التعليم01 التعليم01 التعليم01

  الصحة02  الصحة02  الصحة02  الصحة02  الصحة02

  توزيع الغذاء03  توزيع الغذاء03  الغذاء توزيع03  توزيع الغذاء03  توزيع الغذاء03

  التشغيل04  التشغيل04  التشغيل04  التشغيل04  التشغيل04

 البنية التحتية   05
الطرق، الكهرباء، (

 )الصرف الصحي 

 البنية التحتية  05
الطرق، الكهرباء، (

 )الصرف الصحي 

الطرق، ( البنية التحتية   05
 )الكهرباء، الصرف الصحي 

الطرق، ( ية التحتية بن05
الكهرباء، الصرف 

 )الصحي 

 البنية التحتية  05
الطرق، الكهرباء، (

 )الصرف الصحي 

 
 
C53a: 

 
 
C53b: 

 
 
C53c: 

 
 
C53d: 

 
 
C53e: 

 

 : الرجاء تصنيف الخدمات التالية التي تقدمها الاونروا وغيرها من المؤسسات طبقا لفعاليتها من حيث الاهمية054 

 المرتبة الخامسة المرتبة الرابعة المرتبة الثالثة المرتبة الثانية ىالمرتبة الأول

 التعليم01 التعليم01 التعليم01 التعليم01 التعليم01

  الصحة02  الصحة02  الصحة02  الصحة02  الصحة02
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  توزيع الغذاء03  توزيع الغذاء03  توزيع الغذاء03  توزيع الغذاء03  توزيع الغذاء03

  التشغيل04  التشغيل04  التشغيل04  التشغيل04  التشغيل04

 البنية التحتية  05
الطرق، الكهرباء، (

 )الصرف الصحي 

الطرق، ( البنية التحتية  05
الكهرباء، الصرف 

 )الصحي 

الطرق، ( البنية التحتية   05
الكهرباء، الصرف الصحي 

( 

الطرق، ( البنية التحتية   05
الكهرباء، الصرف الصحي 

( 

بنية التحتية   ال05
الطرق، الكهرباء، (

 )الصرف الصحي 

 
 
C54a: 

 
 
C54b: 

 
 
C54c: 

 
 
C54d: 

 
 
C54e: 

 

 بشكل عام، ما مدى رضاك عن خدمات 055
 التعليم؟

  راض تماما01
  راض02
  راض نوعا ما03
 غير راض نوعا ما  04
 غير راض  05
  غير راض على الاطلاق 06
 لا جواب /  لا اعرف 09

 
 
 
 

 
 
 
 
 
C55: 

 آولي أمر، ما هو اهم تغيير تود ان 056
 تراه في النظام التعليمي؟ 

  المنهاج 01
  نشاطات لا منهجية02
 ) رياضه، مختبرات( مرافق 03
 حجم الصف الدراسي 06
 إنهاء النظام التعليمي بورديتين 07
 نوعية التدريس 08
 اسعار الكتب 09
 لا يوجد لدي اولاد في المدرسة 10
 لا جواب / لا اعرف  11

 
 
 
 
 
 
 
 

 
 
 

C56: 
 خلال العطلة الصيفية الماضية، ما هي 057

 النشاطات الصيفية التي اشترك فيها أولادك؟
 

  الاشتراك في المخيم الصيفي01
  الاشتراك في نواد02
  اللعب في الحي03
  السفر الى الخارج04
 باعة متجولين/ وجد عمل/  العمل05
  الاشتراك في صفوف تقوية06
 _________________غيرها حدد07

 لا جواب  /  لا اعرف 099

 
 
 
 
 
 
 
 
 
 
C57: 

 بشكل عام، ما مدى رضاك عن 058
 الخدمات الصحية؟

  راض جدا01
  راض الى حد ما02
  غير راض03
 لا جواب /  لا اعرف 09

 
 
 
 
C58: 
 
 

 من وجهة نظر صحية، هل تعتبر 059
 :أسرتك

 

  صحية جدا01
  صحية الى حد ما02
ثر من فرد في العائلة يعانون من أمراض اآ(  الحالة الصحية مترديه03

 ) مزمنة
 لا جواب /  لا اعرف 09

 
 
 
 
 

 
C59: 
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 هل تتلقى المساعدات لتغطية النفقات 060
 ؟) اذآر المصدر الأهم(الطبية 

 

  نعم من خلال التامين الصحي الحكومي01
  نعم من خلال الاونروا02
  نعم من خلال التامين الصحي الخاص03
 ل المنظمات الخيرية نعم من خلا04
  لا ، نغطي النفقات الطبية من مصادرنا 05

 
 
 
 
 
 

C60: 
 خلال العام الماضي عند بداية 061

الانتفاضة، هل اضطررت الى تغيير الجهة 
 التي توفر لك الخدمات التعليمية والصحية؟

  مزودي الخدمات الصحية فقط01
  مزودي الخدمات التعليمية فقط02
 الصحية والتعليمية مزودي الخدمات 03
  لا، لم اغير أي شيىء 04
 لا جواب /  لا اعرف 09

 
 
 
 
 
 
 

C61: 
  صعوبة في الوصول الى هذه الخدمات01  ما هو السبب لهذا التغيير؟ 062

  صعوبة في تغطية تكاليف هذه الخدمات 02
 ___________________ غيرها حدد03

 لا جواب/  لا اعرف 099
 

 
 
 
 

 
C62: 
 

 
 :جاء تصنيف انواع المساعدات هذه من الأآثر إلحاحا الى الأقل إلحاحا، من حيث الاهمية  الر063

 المرتبة الخامسة المرتبة الرابعة المرتبة الثالثة المرتبة الثانية المرتبة الاولى

  حصص الغذاء01  حصص الغذاء01  حصص الغذاء01  حصص الغذاء01  حصص الغذاء01

  التشغيل 02  التشغيل 02  التشغيل 02  التشغيل 02  التشغيل 02

 مساعدات عينة مثل 03
 الملابس والبطانيات 

 مساعدات عينة مثل 03
 الملابس والبطانيات 

 مساعدات عينة مثل 03
 الملابس والبطانيات 

 مساعدات عينة مثل 03
 الملابس والبطانيات 

 مساعدات عينة 03
مثل الملابس 

 والبطانيات 

  السكن04  السكن04  السكن04  السكن04  السكن04

  اعادة السكن05  اعادة السكن05  اعادة السكن05  اعادة السكن05  اعادة السكن05

 
 
C63a: 

 
 
C63b: 

 
 
C63c: 

 
 
C63d: 

 
 
C63e: 

 
 هل هاجر احد من افراد أسرتك مؤخرا 064

 اذا آان الجواب نعم، الى أي 
 دولة

 ______________ نعم 01
  لا 02

 لا جواب/ ف  لا اعر099

 
 
 
C64: 

 _________________ نعم ، الدولة 01  هل تفكر شخصيا في الهجرة؟065
 _______________ نعم ، لكن لا استطيع الدولة 02
  ربما لاحقا03
  لا أفكر في الهجرة على الإطلاق 04

 لا جواب /  لا اعرف 099

 
 
 
 
 
 
C65: 

 هل تعتقد ان الوضع الإجمالي خلال 066
الثلاثة الأخرى سيتحسن او سيسوء الأشهر 

 او يبقى على حاله؟

  احسن01
  يبقى على حاله02
  أسوء03
 لا جواب  /  لا اعرف 09

 
 
 
 
C66: 
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 العمر؟                                .67
                _______________________________               

  لا جواب. 99
 

C67: 
المستوى . 68
 يميالتعل

أمي. 1 حتى . 2 
 ابتدائي

حتى . 3
 إعدادي

حتى . 4
 ثانوي

بعض . 5
 جامعي

جامعي وما . 6
 فوق

لا . 9
 جواب

 
 
C68: 

 آيف تستطيع تقييم نفسك وأسرتك 069
 حاليا؟

  احسن حال من الناس في مجتمعي المحلي 01
  مثل الناس في المجتمع المحلي02
  أسوا من حال الناس في المجتمع المحلي 03
 لا جواب /  اعرف  لا09

 
 
 
 
 
C69: 

  شاقل5000 اآثر من 01  ما هو دخل أسرتك ؟070
  شاقل5000-3000 ما بين 02
  شاقل3000-2000 ما بين 03
  1600 ولكن اآثر من 2000 اقل من 04

 500 ولكن اآثر من 1600 اقل من 05
 500 اقل من 06

لا جواب  /  لا اعرف 09

 
 
 
 
 
C70: 

. 3 ة/متزوج. 2 عز باء/أعزب. 1 يةالحالة الاجتماع. 71
 ة/مطلق

4 .
 ة/أرمل

لا . 9
 جواب

 
C71: 

. 2 الضفة. 1 المنطقة؟. 72
 القدس

  غزة. 3
C72: 

  قرية. 3 مخيم. 2 مدينة. 1 مكان السكن. 73
C73: 

 :C74  ذآر 02 أنثى 01 الجنس. 74
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ANNEX IV: 
COPY OF THE QUESTIONNAIRE IN ENGLISH 

 
 
 
Hello. I am from the Jerusalem Media and Communications Center in 
Jerusalem. We are conducting a study about the views of the Palestinian public 
on issues pertaining to the Palestinian situation and the Palestinian needs 
during the Intifada. You were randomly selected. Your answers will be included 
with those of others. Thus you will not be identified in any way. We would like 
to assure you again that the information in this questionnaire would be dealt 
with in strict confidence. 
 
 
How many people 18 years or older live in this household? 
 
 
 
 
 
How many of those are women? 
 
 
 
 
 
                        Number of adults in household 
  One adult Two adults Three adults Four + 

Adult Oldest Middle aged  2nd Oldest 
male 

 None 
 

1   3   6   10   
Adult Male/Female Youngest 

male 
Middle 
aged male 

 One 
woman 

2   4   7   11   
 Youngest 

Female 
Oldest female Oldest/you

ngest male 
Number of 
women 

Two 
women 

   5   8   12   
  Middle aged 

female 
Middle 
aged 
female 

 Three 
women 

      9   13   
   2nd 

youngest 
female 

 Four 
women 

         14   
 
 
R5…………… 
……….. 
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Q. 1. Are you a refugee or descendant of 
a refugee family? 

□□□    1 ....... Yes, I am a refugee or a 
descendant of a refugee family 

□□□   2 ........ No I have never been displaced 
from my original place of origin   

□□□   9 ........ DK/NA 
 

Q. 2. What kind of an ID do you have? 

□□□   a1 ...... Only a Palestinian ID 

□□□   a2 ...... Only a Jerusalem ID 

□□□   a3 ...... A Palestinian ID and another Arab 
ID/Passport 

□□□   a4 ...... A Palestinian ID and another 
European ID/Passport 

□□□   a5 ...... A Palestinian ID and another  US 
green card/Passport 

□□□   a6 ...... Other (b)_____________________ 

□□□   a9 ...... DK/NA 
  

Q. 3. Are you currently employed or not? 

□□□   1 ........ I am employed full-time 

□□□   2 ........ I am employed part-time 

□□□   3 ........ I am not employed 

□□□   4 ........ I am a student (GO Q.10) 

□□□   5 ........ I am a house wife (GO Q.10) 

□□□   6 ........ I am retired (GO Q.10) 

□□□   9 ........ No answer 
  

Q. 4. Occupation (or last occupation for 
the unemployed) ? 

□□□   a1 ...... Professional 

□□□   a2 ...... Skilled worker 

□□□   a3 ...... Unskilled worker 

□□□   a4 ...... Technician 

□□□   a5 ...... Clerk 

□□□   a6 ...... Self employed 

□□□   a7 ...... Other (b) ____________________ 

□□□   a88 .... Not applicable 

□□□   a99 .... No answer 
 

Q. 5. Type of employment (or last type for 
the unemployed) 

□□□   1.........Government employee 

□□□   2.........Employed by an international 
agency 

□□□   3.........Employed by the private sector 

□□□   4.........Employed by a local non-
government agency 

□□□   5.........Self-employed 

□□□   8.........Not applicable 

□□□   9.........DK/NA 
 

Q. 6. Place of work (or last place…)? 

□□□   1.........Settlement 

□□□   2.........Israel proper 

□□□   3.........West Bank 

□□□   4.........Gaza Strip 

□□□   5.........Jerusalem 

□□□   6.........Other 

□□□   8.........Do not work 

□□□   9.........DK/NA 
 

Q. 7. Did your employment situation 
change during the past four 
months? 

□□□   1.........No, it remained the same 

□□□   2.........I had to search for a different 
employment 

□□□   3.........I lost my job 

□□□   8.........Not applicable) 

□□□   9.........DK/NA 
 

Q. 8. Was this change a consequence of 
the current situation? 

□□□   1.........Yes 

□□□   2.........No 

□□□   8.........Not applicable 

□□□   9.........DK/NA 
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Q. 9. If unemployed: Did you try to find a 
job? 

□□□   1 ........ Yes, a lot 

□□□   2 ........ Tried but not very hard 

□□□   3 ........ Did not try at all 

□□□   8 ........ Not applicable 

□□□   9 ........ DK/NA 
 

Q. 10. Would you be willing to work only 
if: 

□□□   a1 ...... If wage is about the same as before 

□□□   a2 ...... I am ready to work even if wage is 
10% to 25% lower than my  previous one 

□□□   a3 ...... I am ready to work even if wage is 
25% to 50% lower than my  previous one 

□□□   a4 ...... I am ready to work even if wage is 
50% lower than my previous one 

□□□   a5 ...... I am willing to work regardless of 
the wage. 

□□□   a6 ...... Other (b)_____________________ 

□□□   a8 ...... Not applicable 

□□□   a9 ...... DK/NA 
 

Q. 11. How many people live in this 
household, including children 
(below 18)? 

 
_________ people 
 
-8.............. Not applicable 
-9.............. DK/NA 
 

Q. 12. How many of those are employed? 
 
_________ persons 
 
-8.............. Not applicable 
-9.............. DK/NA 
 

Q. 13. How many of the employed are 
women? 

 
________ women 
 
-8.............. Not applicable 
-9.............. DK/NA 
 

Q. 14. To what extent would you say the 
employed women in this household 
contribute to the household 
expenditure? 

□□□   1.........Significantly 

□□□   2.........Moderately 

□□□   3.........Contribution is negligible 

□□□   8.........Not applicable 

□□□   9.........DK/NA 
 

Q. 15. How many children under 18 years 
old work for more than 4 hours a 
day either at home or outside? 

 
________ children 
 
-8 ..............Not applicable 
-9 ..............DK/NA 
 
 

Q. 16. How many of your household 
members have lost their jobs in the 
past four months? 

 
________ persons 
 
-8 ..............Not applicable 
-9 ..............DK/NA 
 

Q. 17. Have you heard about any 
employment generation programs? 

□□□   1.........Yes 

□□□   2.........No (GO Q. 20) 

□□□   8.........Not applicable (GO Q. 20) 

□□□   9.........DK/NA (GO Q. 20) 
 

Q. 18. Did you or any of your household 
members benefit from any of these 
programs? 

□□□   1.........Yes 

□□□   2.........No (GO Q.20) 

□□□   9.........DK/NA(GO Q.20) 
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Q. 19. What kind of benefit did you or your 
family member receive in this 
regard? 

□□□   1 ........ A long term job 

□□□   2 ........ A short term job 

□□□   3 ........ Unemployment funds 

□□□   9 ........ DK/NA 
 

Q. 20. Did you or any of your household 
members receive any assistance to 
find a job ? 

□□□   a1 ...... Yes (b) from :_________________ 

□□□   a2 ...... No 

□□□   a9 ...... DK/NA 
 

Q. 21. If employed, did your wage increase 
in the past four months, decrease, 
or remain the same? 

□□□   1 ........ it increased 

□□□   2 ........ it remained the same 

□□□   3 ........ it decreased  

□□□   8 ........ I am not employed 

□□□   9 ........ DK/NA 
 

Q. 22. To what extent would you say that 
restrictions on your mobility were a 
problem for you and your family in 
the past four months? 

□□□   1 ........ A lot 

□□□   2 ........ A little 

□□□   3 ........ Not at all 

□□□   9 ........ DK/NA 
 

Q. 23. Has any of your property or your 
family’s property been damaged in 
the past four months? (MULTIPLE 
ANSWERS) 

□□□   a1 ...... House wrecked 

□□□   b1 ...... Car wrecked 

□□□   c1 ...... Equipment  wrecked 

□□□   d1 ...... Orchard ravished 

□□□   e1 ...... Other  (specify)____________ 
 

Q. 24. Did your business or that of your 
family suffer in the past four 
months? (MULTIPLE ANSWERS) 

□□□   a1.......Business did not suffer 

□□□   b1.......Inability to market products to areas 

□□□   c1.......Difficulties in buying raw materials 
or products 

□□□   d1.......Problems pertaining to reaching the 
place of work 

□□□   e1.......Inability to pay bank loans 

□□□   f1........Other (g)_____________________ 
 

Q. 25. Have you changed your parental 
behavior since the beginning of the 
intifada? 

□□□   1.........Yes 

□□□   2.........No (GO Q.30) 

□□□   3.........I do not have any children (GO 
Q.33) 

□□□   9.........DK/NA 
 

Q. 26. What kind of change have you 
made? 

□□□   a1.......Spend more time with my children 

□□□   a2.......Spend less time with my children 

□□□   a3.......Other (b)_____________________ 

□□□   a9.......DK/NA 
 

Q. 27. What about corporal punishment? 

□□□   a1.......I rely less on corporal punishment 
when I punish my children 

□□□   a2.......I rely more on corporal punishment 
when I punish my children 

□□□   a3.......Other (b)_____________________ 

□□□   a9.......DK/NA 
 

Q. 28. Do you think you are able to 
address psychological distress 
confronting your children? 

□□□   1.........Yes 

□□□   2.........No (GO Q.30) 

□□□   9.........DK/NA 
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Q. 29. If yes, what type of help did you get 
to do so? (MULTIPLE ANSWERS) 

□□□   a1 ...... Brochures and other info. material 

□□□   b1 ...... TV spots and media programs 

□□□   c1 ...... Social worker 

□□□   d1 ...... Community organizations 

□□□   e1 ...... School teachers 

□□□   f1 ....... Health workers 

□□□   g1 ...... Religious leaders 

□□□   h1 ...... Other (j)______________________ 

□□□   i1 ....... NONE 
 

Q. 30. Did your children receive any 
psychosocial support? 

□□□   1 ........ Yes, recreation 

□□□   2 ........ Yes, counseling 

□□□   3 ........ Yes, recreation and counseling 

□□□   4 ........ No, they received none (GO Q.33) 

□□□   9 ........ DK/NA 
 

Q. 31. Who provided this psychosocial 
service and support? (MULTIPLE 
ANSWERS) 

□□□   a1 ...... School 

□□□   b1 ...... Social worker 

□□□   c1 ...... Health Center 

□□□   d1 ...... Private doctors 

□□□   e1 ...... Youth centers 

□□□   f1 ....... Community centers 

□□□   g1 ...... Community outreach teams 

□□□   h1 ...... Women centers 

□□□   i1 ....... Islamic centers 

□□□   j1 ....... Media programs 

□□□   k1 ...... Others (l)____ ________________ 
 

Q. 32. How would you evaluate this  
assistance 

□□□   1 ........ Effective 

□□□   2 ........ Not effective 

□□□   9 ........ DK/NA 

Q. 33. Have you or your family received 
any assistance from any party since 
the past four months? (Assistance 
such as food, medicine, job, 
financial assistance, etc.) 

□□□   1.........Yes 

□□□   2.........No we did not receive any 
assistance, financial or non fin. (GO Q. 39) 

□□□   3.........I am not sure (GO Q. 39)  

□□□   9.........DK/NA (GO Q. 39) 
  

Q. 34. If yes, what are the two most 
important types of assistance that 
you or your family received in the 
past four months and from whom 
and how satisfied where you? 

 
A. First type of assistance 
 
Type: (aa)_____________________ 
 
88 .............Not applicable 
99 .............DK/NA 
 
Value: (ab)______________ NIS  
 
–1 .............No Value 
0 ...............No material value 
–8 .............Not applicable 
–9 .............DK/NA 
 
Source: (ac) _____:__________ 
 
Satisfaction: (ad) 
□□□   1.........Very satisfied 

□□□   2.........Satisfied 

□□□   3.........Dissatisfied 

□□□   4.........Very dissatisfied 

□□□   8.........Not applicable 

□□□   9.........DK/NA 
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B. Second type of assistance 
 
Type:(ba)_____________________ 
 
88............. Not applicable 
99............. DK/NA 
 
Value:(bb)______________ NIS  
 
–1............. No Value 
0............... No material value 
–8............. Not applicable 
–9............. DK/NA 
 
Source:(bc) _____:__________ 
 
Satisfaction: (bd) 
□□□   1 ........ Very satisfied 

□□□   2 ........ Satisfied 

□□□   3 ........ Dissatisfied 

□□□   4 ........ Very dissatisfied 

□□□   8 ........ Not applicable 

□□□   9 ........ DK/NA 
  

Q. 35. In general, how do you evaluate the 
assistance provided to you and to 
your family during the last four 
months by various governmental, 
non-governmental, and 
international organizations?   

□□□   1 ........ Very satisfied 

□□□   2 ........ Satisfied 

□□□   3 ........ Dissatisfied 

□□□   4 ........ Very dissatisfied 

□□□   8 ........ Not applicable 

□□□   9 ........ DK/NA 
  

Q. 36. How about food assistance, was 
this assistance provided: 

□□□   1 ........ Every month 

□□□   2 ........ Every two months 

□□□   3 ........ Once every three months 

□□□   4 ........ Once every six months 

□□□   8 ........ Not applicable 

□□□   9 ........ DK/NA  
 

Q. 37. How about the effectiveness of 
distribution of food, was it 

□□□   1.........Very organized 

□□□   2.........Somewhat organized 

□□□   3.........Unorganized 

□□□   8.........Not applicable 

□□□   9.........DK/NA 
 

Q. 38. Of the following seven items, Wheat 
flour, Wheat, Rice, Pulses, oil, 
Sugar, Milk, tell me  
which one you did receive most:  
(ONE ANSWER ONLY) 

□□□   1.........Wheat flour  

□□□   2.........Wheat  

□□□   3.........Rice  

□□□   3.........Pulses  

□□□   4.........Oil  

□□□   5.........Sugar  

□□□   6.........Milk 

□□□   9.........DK/NA 
 

Q. 39. What is the main source of food in 
your household? 

□□□   1.........House relies primarily on relief 
assistance for food 

□□□   2.........House relies primarily on support 
from its extended family 

□□□   3.........House relies primarily on its own 
income for food 

□□□   9.........DK/NA 
  

Q. 40. Have you or any member of your 
household been involved in any 
activities related to nutrition 
awareness? 

□□□   1.........Yes 

□□□   2.........No 

□□□   3.........Only exposed to such programs 

□□□   9.........DK/NA 
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Q. 41. If neither you nor your family 
received any assistance, would you 
say that you need assistance? 

□□□   1 ........ Yes 

□□□   2 ........ No 

□□□   3 ........ Not sure 

□□□   4 ........ I did receive assistance 

□□□   9 ........ DK/NA 
  

Q. 42. Which of the following, in your 
opinion are the two most important 
needs?  

 
1st      2nd     most important 

□□□   a  □□  b 1 Food 

□□□   a □□  b 2 Employment 

□□□   a □□  b 3 Medication 

□□□   a □□  b 4 Financial assistance 

□□□   a □□  b 5 Housing 

□□□   a □□  b 6 Other (c)_________________ 

□□□   a □□  b 9 DK/NA 
  

Q. 43. What about your community, which 
of the following would you say are 
the two most important need? 

 
1st      2nd     most important 

□□□   a  □□  b 1 Schools 

□□□   a □□  b 2 Health facilities 

□□□   a □□  b 3 Electricity 

□□□   a □□  b 4 Roads 

□□□   a □□  b 5 Sewage disposal 

□□□   a □□  b 6 Housing 

□□□   a □□  b 7 Other (c)_________________ 

□□□   a □□  b 9 DK/NA 
 

Q. 44. How much money would you say 
your household needs monthly to 
be able to meet the basic life 
necessities? 

Value : ______________ Shekel. 
 
-9.............. DK/NA 

Q. 45. To what extent would you say your 
household income is close to this 
number nowadays? 

□□□   1.........Much higher than this 

□□□   2.........Little higher than this 

□□□   3.........About the same 

□□□   4.........Little less than this 

□□□   5.........Much less than this 

□□□   9.........DK/NA 
  

Q. 46. How long would you say you could 
keep up financially during the 
coming period? 

□□□   1.........For as long as it takes 

□□□   2.........For about one year 

□□□   3.........For only few months 

□□□   4.........We can barely manage 

□□□   5.........We are in serious condition and we 
do not know how to live. 

□□□   9.........DK/NA 
  

Q. 47. How were you able to sustain the 
hardship? (MULTIPLE ANSWERS) 

□□□   a.........Household monthly income remains 
sufficient 

□□□   b.........We are getting assistance from 
family and friends 

□□□   c.........We are using past savings 

□□□   d.........We are selling property 

□□□   e.........We are cultivating the land 

□□□   f..........More household members went into 
the labor market 

□□□   g.........We are reducing expenses 

□□□   h.........We are selling jewelry 

□□□   i ..........We have nothing to rely on 

□□□   j ..........Other (k)_____________________ 
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Q. 48. In general, have your daily 
expenses decreased, remained 
almost the same, or increased? 

□□□   1 ........ Decreased  

□□□   2 ........ Increased (GO Q.50)) 

□□□   3 ........ Remained the same (GO Q.50) 

□□□   9 ........ DK/NA (GO Q.50) 
  

Q. 49. If decreased, what was the main 
household expense that was 
reduced or cut?  

□□□   1 ........ Food 

□□□   2 ........ Clothing 

□□□   3 ........ Leisure/travel 

□□□   4 ........ Education 

□□□   5 ........ Household appliances 

□□□   6 ........ All of the above were reduced 
proportionally 

□□□   7 ........ Others (specify)_______________ 

□□□   9 ........ DK/NA 
  

Q. 50. Of the following commodities, 
would you say that your household 
consumption in the past year have 
increased, decreased, or remained 
the same? 

 

1............... Increased    
2............... decreased    
3............... Remained the same    
9............... DK/NA 
 
[____]a..... Dairy products 
 
[____]b..... Meat 
 
[____]c ..... Carbohydrates 
  

Q. 51. Do you or your family benefit 
regularly from any assistance, such 
as education and health, from 
UNRWA? 

□□□   1 ........ Yes 

□□□   2 ........ No (GO Q.55) 

□□□   9 ........ DK/NA (GO Q.55) 

Q. 52. In general, how satisfied are you 
with the services provided by 
UNRWA? 

□□□   1.........Very satisfied 

□□□   2.........Satisfied 

□□□   3.........Dissatisfied 

□□□   4.........Very dissatisfied 

□□□   9.........DK/NA 
  
 

Q. 53. Please RANK the following 
services, UNRWA and otherwise, 
according to their importance (1 
being the most important and 5 the 
least important) 

 
1 ...............Most important 
to 
5 ...............Least important 
9 ...............DK/NA 
 
[____]a .....Education 
 
[____]b .....Health 
 
[____]c .....Food Distribution 
 
[____]d .....Employment 
 
[____]e .....Infrastructure (e.g. Roads,     
            electricity, sewage…) 
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Q. 54. Please RANK the following 
services, UNRWA and otherwise,  
according to their effectiveness (1 
being the most effective and 5 the 
least effective) 

 
1............... Most effective 
to 
5............... Least effective 
9............... DK/NA 
 
[____]a..... Education 
 
[____]b..... Health 
 
[____]c ..... Food Distribution 
 
[____]d..... Employment 
 
[____]e..... Infrastructure(e.g. Roads,     
            electricity, sewage…) 
  

Q. 55. In general, how satisfied are you 
with the education services? 

□□□   1 ........ Very satisfied 

□□□   2 ........ Satisfied 

□□□   3. ....... Moderately satisfied 

□□□   4. ....... Moderately dissatisfied 

□□□   5. ....... Dissatisfied 

□□□   6. ....... Very dissatisfied 

□□□   9 ........ DK/NA 
  

Q. 56. In the educational system, what is 
the most important change would 
you, as a parent, like to see? 
(ONE ANSWER ONLY) 

□□□   1 ........ Curriculum 

□□□   2 ........ Extra curricular activities 

□□□   3 ........ Facilities ( e.g. sports, labs.) 

□□□   4 ........ Class room size 

□□□   5 ........ End double shifts 

□□□   6 ........ Quality of teaching 

□□□   7 ........ Price of books 

□□□   8 ........ I do not have children in school 

□□□   9 ........ DK/NA 
  

Q. 57. During the last summer vacation, 
which of the following summer 
activities have your children 
participated in? 
 

□□□   a1.......attended a summer camp 

□□□   b1.......attended clubs 

□□□   c1.......played in the neighborhood 

□□□   d1.......traveled abroad 

□□□   e1.......worked/found employment/ 
peddlers 

□□□   f1........attended remedial classes 

□□□   g1.......Other (h)_____________________ 
 

Q. 58. In general, how satisfied are you 
with the health services? 

□□□   1.........Very satisfied 

□□□   2.........Moderately satisfied 

□□□   3.........Dissatisfied 

□□□   9.........DK/NA 
 

Q. 59. In terms of health, do you consider 
your household 

□□□   1.........Very healthy 

□□□   2.........Moderately healthy 

□□□   3.........Of poor health (with more than two 
household members chronically ill) 

□□□   9.........DK/NA 
  

Q. 60. Do you get any assistance for 
covering the medical expenses? 
(NAME ONLY THE MOST 
IMPORTANT SOURCE) 

□□□   1.........Yes through government health 
insurance 

□□□   2.........Yes through UNRWA 

□□□   3.........Yes through private health 
insurance 

□□□   4.........Yes  through charitable 
organizations 

□□□   5.........No, we cover our medical expenses 
from our own sources 

□□□   9.........DK/NA 
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Q. 61. In the past year since the Intifada 
broke out, did you have to change 
your education and health service 
providers? 

□□□   1 ........ Only the health service providers 

□□□   2 ........ Only the education service 
providers 

□□□   3 ........ Both the education and health 
service providers 

□□□   4 ........ No, both our education and health 
service providers remained  the same (GO 
Q.65). 

□□□   9 ........ DK/NA 
 

Q. 62. What was the reason for that 
change? 

□□□   1 ........ Difficulty in reaching those services 

□□□   2 ........ Difficulty to meet the cost of these 
services 

□□□   3 ........ Other (Specify)___________ 

□□□   9 ........ DK/NA 
 

Q. 63. Please RANK the following 
assistance types from the most 
urgent to the less urgent 

 
1............... Most urgent 
to 
5............... Least urgent 
8............... Not applicable 
9............... DK/NA 
 
[____]a..... Food rations 
 
[____]b..... Employment 
 
[____]c ..... In-kind assistance such as cloths  
                  and blankets 
 
[____]d..... Housing 
 
[____]e .... Re-housing 
 

Q. 64. Has any one of your immediate 
family immigrated recently, if yes to 
which country? 

□□□   a1 ...... Yes  
(b) COUNTRY______________________ 

□□□   a2 ...... No 

□□□   a9 ...... DK/NA 

Q. 65. Do you yourself think of 
immigrating? 

□□□   a1.......Yes  
COUNTRY(b)_______________________ 

□□□   a2.......Yes but I cannot 
COUNTRY(b)_______________________ 

□□□   a3.......Maybe later 

□□□   a4.......I do not think of immigrating at all 

□□□   a9.......DK/NA 
 

Q. 66. Do you think the overall situation in 
the next three months is likely to 
get better, worse, or remain the 
same? 

□□□   1.........Better 

□□□   2.........Remain the same 

□□□   3.........Worse 

□□□   9.........DK/NA 
 

Q. 67. Your age 
 
______ years 
 
99 .............DK/NA 
 

Q. 68. Educational level 

□□□   1.........Illiterate  

□□□   2.........Until elementary 

□□□   3.........Until preparatory 

□□□   4.........Until secondary 

□□□   5.........Some college 

□□□   6.........College & above 

□□□   8.........Not applicable 

□□□   9.........DK/NA 
 

Q. 69. How do you currently consider 
yourself  and your household: 

□□□   1.........In better condition than the people 
in your community 

□□□   2.........About the same as the people in 
your community 

□□□   3.........Worse than the condition of the 
people in your community 

□□□   9.........DK/NA 
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Q. 70. How much is your family income? 

□□□   1 ........ Over  NIS 5000 

□□□   2 ........ Between NIS 3000-5000 

□□□   3 ........ Between NIS 2000-3000 

□□□   4 ........ Less than 2000 but more than 1600 

□□□   5 ........ Less than 1600 but more than 500 

□□□   6 ........ Less than 500 

□□□   9 ........ DK/NA 
 

Q. 71. Marital status 

□□□   1 ........ Single 

□□□   2 ........ Married 

□□□   3 ........ Divorced 

□□□   4 ........ Widower 

□□□   9 ........ DK/NA 
Q. 72. Area 

□□□   1 ........ West Bank 

□□□   2 ........ Jerusalem 

□□□   3 ........ Gaza Strip 
 
 

Q. 73. Residence 

□□□   1 ........ City 

□□□   2 ........ Camp 

□□□   3 ........ Village 
 
 

Q. 74. Gender 

□□□   1 ........ Male 

□□□   2 ........ Female 
 
 

Attention !  
 
For the questions that involve 
RANKING  
i.e. questions 53, 54 & 63 
 
The interviewers should be instructed to 
put one different number for each item. 
 
Example: 
 
Q. 63. Please RANK the following 
assistance types from the most urgent to 
the less urgent 
 
1 Most urgent 
to 
5 Least urgent 
8 Not applicable 
9 DK/NA 
 
[_4__]a Food rations 
 
[_1__]b Employment 
 
[_2__]c In-kind assistance such as  

            cloths and blankets 
 
[_3__]d Housing 
 
[_5__]e Re-housing 
 
For a respondent who thinks that 
employment is most urgent, cloths and 
blankets second, housing third, food 
rations fourth and re-housing least urgent.  
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