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ANNEX II: FREQUENCY DISTRIBUTIONS

The table below presents the common question numbers referred to our legends for figures and tables. The

values for January, June and November are question numbers.

Common January | June November | Label

002 Cl1 C2 Cl1 Are you a refugee or descendant of a refugee family?
062 C2 What kind of an ID do you have ?

008 C8 C4 C3 Are you currently employed or not?

009 C9 C5 C4 Occupation (or last occupation for the unemployed) ?
OCCup OCCUP [ OCCuUP | Ooccup Occupation (recoded)

063 C5 Type of employment (or last type for the unemployed)
Ol11 Cl1 C7 Co6 Place of work (or last place...) ?

012 C12 C8 C7 Change in the employment during the past 3-4 months
013 C13 C9 C8 Was this change a consequence of the current situation
JOBAFFR JOBAFFR | Job affected by Intifada (C7, C8 combined)

014 C10 C9 If unemployed: Did you try to find a job?

015 Cl1 C10 Would you be willing to work only if:... ?

0Ol6 Cl4 Cl12 Cl11 No. of people in household including children

017 C15 C13 C12 No. of employed people

O17 DEP C12_dep No. of dependent people

0O17_DEP1 C12_depl No. of dependent people for ONE worker

O17_DPNW C12_depw | No. of dependents in HHs without worker

018 Cl6 Cl4 Cl13 No. of employed women

064 Cl4 Extent of women household contribution

019 C17 C15 Cl6 Household members lost their jobs in the past 3-4 months
065 C15 How many children under 18 work ...

021 C17 C17 Heard about any employment generation program

023 C19 C18 Anyone benefit from any of these programs

024 C20 C19 Kind of benefit

0O26R C20r Receive any assistance to find a job

026AR C20ar Source of the assistance to find a job

027 C23 C21 If employed, did your wage ... in the past four months ?
031 C19 C27 C22 Mobility was a problem

034C C22C C30C C23 Property damaged

O34E C22E C30E C24 Business suffered

066 C25 Change of parental behavior ...

067 C26 What kind of change... ?

068 Cc27 What about corporal punishment?

069 C28 Ability to address psychological distress among your children
070 C29 If yes, what type of help ... ? (MULTIPLE ANSWERS)
071 C30 Receive any psychosocial support ?

072 C31 Provider of psychosocial service ...? (MULTIPLE ANSWERS)
073 C32 How would you evaluate this assistance ?

035 C23 C31 C33 Did you or your family receive any assistance ?
036CLO C34clo Did you receive CLOTHES

036CLOE C34cloe Satisfaction for CLOTHES

036CLOS C34clos Source of CLOTHES

036CLOV C34clov Value of CLOTHES

O36EMP C34emp Did you receive EMPLOYMENT

O36EMPE C34empe Satisfaction for EMPLOYMENT

O36EMPS C34emps Source of EMPLOYMENT

O36EMPV C34empv Value of EMPLOYMENT

036FOOD C34food Did you receive FOOD

036FOODE C34foode Satisfaction for FOOD
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Common January | June November | Label

036FOO0ODS C34foods Source of FOOD

036FOODV C34foodv Value of FOOD

O36MED C34med Did you receive MEDICATION

O36MEDE C34mede Satisfaction for MEDICATION

O36MEDS C34meds Source of MEDICATION

O36MEDV C34medv Value of MEDICATION

0360FIN C34ofin Did you receive OTHER FINANCIAL ASSISTANCE
O360FINE C34ofine Satisfaction for OTHER FINANCIAL ASSISTANCE
O360FINS C34ofins Source of OTHER FINANCIAL ASSISTANCE
O360FINV C34ofinv Value of OTHER FINANCIAL ASSISTANCE
O360NFIE C34onfie Did you receive OTHER NON-FINANCIAL ASSISTANCE
O360NFIN C34onfin Satisfaction for OTHER NON-FINANCIAL ASSISTANCE
O360NFIS C34onfis Source of OTHER NON-FINANCIAL ASSISTANCE
O360NFIV C34onfiv Value of OTHER NON-FINANCIAL ASSISTANCE
036 F U C34 fu Did receive food from UNRWA

036_E U C34 c u Satisfaction with the food received from UNRWA

037 C25 C34 C35 Satisfaction for the assistance received

074 C36 Evaluation of assistance provided

075 C37 How about the effectiveness of distribution of food, was it ... ?
076 C38 Most received seven items ( Wheat flour, Wheat, Rice, ...)
077 C39 Main source of food in your household?

078 C40 Involving in activity related to nutrition awareness

038 C26 C35 C41 Would you say that you need assistance ?

O79A C42a In your opinion first most important need

079B C42b In your opinion second most important need

O80A C43a Community: first most important need

080B C43b Community: second most important need

040 C28 C37 C44 Money needed every month

041 C29 C38 C45 Income close to that number

044 C39 C46 Keep up financially during the coming period

045 C40 C47 How were you able to sustain the hardship ?

047 C42 C48 In general, have your daily expenses ... ?

048 C43 C49 If decreased, main household expense that was reduced
O81A C50a Household consumption: DAIRY products

0O81B C50b Household consumption: MEAT

081C C50c Household consumption: CARBOHYDRATES

049 C32 C44 C51 Benefit from UNRWA

050 C33 C45 C52 Satisfaction with UNRWA

082A C53a Importance ranking of UNRWA services (first)

082B C53b Importance ranking of UNRWA services (second)
083A C54a Effectiveness ranking of UNRWA services (first)
083B C54b Effectiveness ranking of UNRWA services (second)
084 C55 General satisfaction with education services

085 C56 As a parent most important change in the educational system
086 C57 Summer activities of children

087 C58 General satisfaction with health services

088 C59 Consideration of household in term of health

089 C60 Assistance for covering the medical expenses

090 C61 Change of education and health service providers

091 C62 Reason of change

092A C63a Urgency ranking of assistance (first)

092B C63b Urgency ranking of assistance (second)

093 C64 Recent immigration of your immediate family

094 C65 Do you yourself think of immigration
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Common January | June November | Label
096 C66 Optimism / Pessimism II
055 C38 C49 C67 Age
056 C39 C50 C68 Educational level
095 C69 Household health considering
057 C40 C51 C70 Family income
058 C41 C52 C71 Marital status
PLACE PLACE | PLACE | PLACE Place of Residence
059 C42 C53 C72 Region of Residence
060 C43 C54 C73 Area of Residence
061 C44 C55 C74 Gender
002 refugee or not
Frequency | Percent | Valid Percent | Cumulative Percent
1 yes 782 48.9 49.1 49.1
Valid |2 no 812 50.8 50.9 100.0
Total 1593 99.7 100.0
Missing | 9 no answer 5 3
Total 1598 100.0
062 What kind of ID you have?
Frequency | Percent Valid Cumulative
q y Percent Percent
1 only a Palestinian ID 1044 65.3 65.6 65.6
2 Only a Jerusalem ID 153 9.6 9.6 75.1
:1; 1;1 Palestinian ID and another Arab passport / 365 228 22.9 98.0
4 a Palestinian ID and another european ID / 18 11 11 99 1
passport
Valid |5 a Palestinian ID and another US Passport/
2 1 1 99.3
Green Card
6 other 2 1 1 99.4
10 I don't have an ID 3 2 2 99.6
11 Egyptain Passport 6 4 4 99.9
12 only a Jordanian Passport 1 1 1 100.0
Total 1593 99.7 100.0
Missing |99 DK / No answer 5 3
Total 1598 100.0
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008 working or not

Frequency | Percent | Valid Percent | Cumulative Percent
1 employed full-time 428 26.8 26.8 26.8
2 employed part-time 142 8.9 8.9 35.7
3 not employed 226 14.1 14.2 49.9
Valid |4 housewife 563| 352 353 85.2
5 student 183 11.4 11.5 96.6
6 retired 54 3.4 3.4 100.0
Total 1596 99.9 100.0
Missing | 9 no answer 2 1
Total 1598 | 100.0
OCCUP Work Occupation
Frequency | Percent | Valid Percent | Cumulative Percent
1 Professionals 83 52 11.6 11.6
2 Workers 235 14.7 32.7 443
3 Technicians and drivers 43 2.7 6.0 50.3
Valid 4 Employees 262 16.4 36.5 86.7
6 Farmers 8 5 1.1 87.8
7 Self employed 85 53 11.9 99.8
8 Others 2 1 2 100.0
Total 717 449 100.0
063 type of employment
Frequency | Percent Valid Cumulative
Percent Percent
1 government employee 221 13.8 31.2 31.2
2 employed by an international agency 27 1.7 3.9 35.1
3 employed by the private sector 203 12.7 28.6 63.7
Valid : ge;:g;oyed by a local non-governmental 19 12 26 663
5 sel-employed 239 14.9 33.7 100.0
Total 709 444 100.0
8 not applicable 863 54.0
Missing |9 DK/ No answer 26 1.6
Total 889 55.6
Total 1598 | 100.0
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011 place of work

Frequency | Percent | Valid Percent | Cumulative Percent
1 settlement 7 4 9 9
2 Israel 155 9.7 20.5 21.4
3 West Bank 324 20.3 42.8 64.2
Valid |4 Gaza Strip 242 15.1 32.0 96.2
5 Jerusalem 26 1.7 3.5 99.7
6 other 2 .1 3 100.0
Total 756 47.3 100.0
7 don't work 11 i
Missing 8 NA 819 51.2
9 no answer 12 .8
Total 842 52.7
Total 1598 | 100.0
012 change in the employment situation during the past Smonths
Frequency | Percent | Valid Percent | Cumulative Percent
1no 441 27.6 62.4 62.4
Valid 2 had to search for a diffrent employment 96 6.0 13.5 76.0
3 lost my job 169 10.6 24.0 100.0
Total 705 44.1 100.0
8§ NA 871 54.5
Missing | 9 no answer 22 1.3
Total 893 55.9
Total 1598 100.0
013 change a consequence of the current situation
Frequency | Percent | Valid Percent | Cumulative Percent
1 yes 256 16.0 98.2 98.2
Valid |2 no 5 3 1.8 100.0
Total 261 16.3 100.0
8§ NA 1333 83.4
Missing | 9 no answer 4 3
Total 1338 83.7
Total 1598 | 100.0
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JOBAFFR Job affected by Intifada
Frequency | Percent | Valid Percent | Cumulative Percent
1 No 445 27.9 63.1 63.1
. 2 Changed 94 5.9 13.4 76.5
Valid
3 Lost 166 10.4 23.5 100.0
Total 705 44.1 100.0
Missing | System 893 55.9
Total 1598 | 100.0
014 If unemployed: did you try to find a job
Frequency | Percent | Valid Percent | Cumulative Percent
1 yes a lot 193 12.1 89.5 89.5
. 2 tried, but not very hard 18 1.1 8.3 97.8
Valid
3 did not try at all 5 3 2.2 100.0
Total 216 13.5 100.0
8§ NA 1378 86.2
Missing | 9 no answer 5 3
Total 1383 86.5
Total 1598 | 100.0
015N Would you be willing to work only if ...
Frequency | Percent Valid Cumulative
q y Percent Percent
1.00 ... wage is about the same as before 28 1.7 11.5 11.5
. . o
2.00 ... even if wage is 10 to 25% lower than 37 23 152 26.7
the previous
. . o
3.00... even if wage is 25 to 50% lower than 40 25 16.6 433
the previous
Valid 1 00 if wage is 50% lower than th
00... even if wage is o lower than the 17 11 79 50.5
previous
5.00 ... regardless of the wage 119 7.4 49.0 99.5
6.00 others 1 1 5 100.0
Total 243 15.2 100.0
Missing | System 1356 84.8
Total 1598 | 100.0
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Statistics
016
no of people in household including children
Valid 1586
N
Missing 13
Mean 6.78
Median 6.00
Std. Deviation 3.13
Minimum 1
Maximum 23
Statistics
017
no of employed people
Valid 1585
N
Missing 14
Mean 1.51
Median 1.00
Std. Deviation 1.18
Minimum 0
Maximum 7
Statistics
O17_DEP O17_DEP1 017_DPNW
Nb of dependent Nb dependent Dependents in HHs
people for 1 worker (= without workers
dependents/workers)
N Valid 1575 1338 237
Missing 24 260 1362
Mean 5.27 .3055 5.7215
Median 5.00 2941 6.0000
Std. Deviation 2.78 .1596 3.1027
Minimum 0 .00 1.00
Maximum 20 1.18 20.00
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018 no. of employed women

Frequency | Percent | Valid Percent | Cumulative Percent
1 362 22.6 87.5 87.5
Valid 49 3.0 11.8 99.2
3 3 2 .8 100.0
Total 413 25.9 100.0
0 1160 72.6
Missing |99 no answer 25 1.6
Total 1185 74.1
Total 1598 | 100.0
Statistics
018
no. of employed women
N Valid 413
Missing 1185
Mean 1.13
Median 1.00
Std. Deviation .36
Minimum 1
Maximum 3

064 to what extent employed women contribute to the household expenditure?

Frequency | Percent | Valid Percent | Cumulative Percent
1 Significantly 220 13.8 45.2 45.2
Valid 2 Moderately 186 11.6 38.2 83.4
3 Contribution is negligible 80 5.0 16.6 100.0
Total 486 304 100.0
8 not applicable 1038 65.0
Missing |9 DK/ No answer 74 4.6
Total 1112 69.6
Total 1598 | 100.0
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Statistics

household members lost tgeliz jobs in the past 8 months

N Valid 562

Missing 1037
Mean 1.24
Median 1.00
Std. Deviation .55
Minimum 1
Maximum 5

065 How many children under18 work more than 4hrs. a day either home or outside?

Frequency | Percent | Valid Percent | Cumulative Percent
0 1386 86.7 90.2 90.2
1 86 5.4 5.6 95.8
2 39 24 2.5 98.3
3 18 1.1 1.2 99.5
Valid |4 5 3 4 99.8
5 2 1 1 99.9
6 0 .0 .0 100.0
7 1 .0 .0 100.0
Total 1537 96.1 100.0
Missing | -99 DK/ No answer 62 3.9
Total 1598 | 100.0
021 heard about any employment generation program
Frequency | Percent | Valid Percent | Cumulative Percent
1 yes 574 35.9 37.4 37.4
Valid |2 no 962 60.2 62.6 100.0
Total 1536 96.1 100.0
Missing | 3 don't know/no answer 63 3.9
Total 1598 | 100.0
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023 anyone benefit from any of these programs
Frequency | Percent | Valid Percent | Cumulative Percent
1Yes 173 10.8 303 30.3
Valid |2 No 398 24.9 69.7 100.0
Total 571 35.7 100.0
8 NA 1025 64.1
Missing | 9 DK 3 2
Total 1027 64.3
Total 1598 100.0
024 kind of benefit
Frequency | Percent | Valid Percent | Cumulative Percent
1 Long time job 1 1 .6 .6
. 2 Short time job 69 43 40.2 40.8
Valid
3 Unemployment funds 101 6.3 59.2 100.0
Total 171 10.7 100.0
8 NA 1426 89.2
Missing | 9 DK 2 1
Total 1427 89.3
Total 1598 | 100.0
O26R received assistance for finding job
Frequency | Percent | Valid Percent | Cumulative Percent
1 Yes 140 8.7 8.8 8.8
Valid |2 No 1442 90.2 91.2 100.0
Total 1581 98.9 100.0
Missing |9 NR 17 1.1
Total 1598 100.0
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026AR source of assistance

Frequency | Percent | Valid Percent | Cumulative Percent
1 PNA (incl. ministries) 63 3.9 45.2 45.2
2 UN/UNDP 0 .0 3 45.5
4 Zakat 1 1 9 46.4
5 UNRWA 31 1.9 22.1 68.6
Valid |6 Unions 1 .1 1.0 69.5
10 Private help 19 1.2 13.3 82.8
70 Others 11 i 8.0 90.8
80 Not specified 13 .8 9.2 100.0
Total 140 8.7 100.0
98 No assistance 1442 90.2
Missing | 99 NR 17 1.1
Total 1459 91.3
Total 1598 | 100.0
027 did your wage
Frequency | Percent | Valid Percent | Cumulative Percent
1 Increase 8 5 1.7 1.7
Valid 2 Remain the same 252 15.8 50.4 52.0
3 Decrease 240 15.0 48.0 100.0
Total 501 313 100.0
8§NA 1079 67.5
Missing | 9 DK 18 1.1
Total 1097 68.7
Total 1598 | 100.0
031 mobility was a problem
Frequency | Percent | Valid Percent | Cumulative Percent
1 alot 1179 73.8 76.2 76.2
Valid 2 a little 264 16.5 17.1 933
3 not at all 104 6.5 6.7 100.0
Total 1547 96.8 100.0
Missing | 9 no answer 51 32
Total 1598 | 100.0
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O34CRN property damaged ...
Frequency | Percent | Valid Percent | Cumulative Percent
1.00 House wrecked 77 4.8 4.8 4.8
2.00 Car wrecked 79 5.0 5.0 9.8
3.00 Equipment wrecked 37 2.3 2.3 12.1
Valid 4.00 Orchard ravished 215 13.5 13.5 25.6
5.00 Multiple damage 48 3.0 3.0 28.6
6.00 Others 3 2 2 28.8
99.00 NR / No damage 1138 71.2 71.2 100.0
Total 1598 | 100.0 100.0
O34EN business suffered ...
Frequency | Percent Valid Cumulative
Percent Percent
1.00 Business did not suffer 29 1.8 3.1 3.1
2.00 Inability to market products to areas 201 12.6 21.7 24.9
3.00 Difficulties in buying raw materials or % 6.0 10.4 353
Valid products
ﬁioxilsblems pertaining to reaching the place 543 340 536 93.9
5.00 Inability to pay bank loans 57 3.6 6.1 100.0
Total 927 58.0 100.0
Missing | System 672 42.0
Total 1598 | 100.0
O66R children, parental change of behavior since Intifada
Frequency | Percent | Valid Percent | Cumulative Percent
1.00 yes 462 28.9 40.1 40.1
Valid  |2.00 no 690 43.2 59.9 100.0
Total 1151 72.0 100.0
8.00 I have no children 412 25.8
Missing | 9,00 NR 34 2.2
Total 447 28.0
Total 1598 | 100.0
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067 What kind of change have you made?

Frequency | Percent Valid Cumulative
q y Percent Percent
1 spend more time with my children 344 21.6 75.8 75.8
2 spend less time with my children 56 3.5 12.4 88.2
4 i control myself and treat them in a better 5 1 5 887
way
5iam nervous, tense, i yell at them, i am 25 1.6 56 943
pressured
6 financial pressures 1 1 2 94.5
. 7 treat them with much more care 13 .8 2.8 97.3
Valid
10 i've become more tender in treating them 4 3 9 98.2
11 i treat th.em with more care and i watch 3 Py p 98.9
their behaviour
121 t.rl.ed to make them aware of the recent 2 1 5 99 4
conditions
13 they started sleeping in my bedroom 1 1 3 99.7
14 i bought them toys 1 1 3 100.0
Total 454 28.4 100.0
88 not applicable 1102 69.0
Missing | 99 DK / No answer 42 2.6
Total 1144 71.6
Total 1598 | 100.0
068 What about corporal punishment?
Frequency | Percent Valid Cumulative
q y Percent Percent
1irely less on corporal punishment 285 17.9 64.8 64.8
2 I rely more on corporal punishment 102 6.4 23.1 87.8
4 i negotiate with them, and give them advice 13 .8 3.0 90.9
valid |3 yelling and screaming at them 2 A 4 91.2
6 i don't use corporal punishment 37 23 8.3 99.6
71 dec.lde qn the kind of punishment depending 5 1 4 100.0
/ the situation
Total 441 27.6 100.0
88 not applicable 1102 69.0
Missing |99 DK / No answer 55 35
Total 1158 72.4
Total 1598 | 100.0
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069 Do you think that you are able to address psychological distress among your children?
Frequency | Percent | Valid Percent | Cumulative Percent
1 yes 245 15.3 523 52.3
Valid 2 no 223 14.0 47.7 100.0
Total 468 29.3 100.0
8 not applicable 1102 69.0
Missing |9 DK / No answer 28 1.7
Total 1130 70.7
Total 1598 100.0
O70R which type of help did you get to do so
Frequency | Percent Valid Cumulative
Percent Percent
1.00 bruchures and other info.material 9 .6 3.8 3.8
2.00 TV spots and media program 44 2.8 18.6 22.4
3.00 social worker 12 .8 5.1 27.4
4.00 community organizations 8 5 3.1 30.6
5.00 school teachers 12 .8 52 35.8
6.00 health workers 1 1 5 36.3
7.00 religious leaders 13 .8 54 41.7
10.00 3+6 3 2 1.1 42.8
Valid 11111)',(:215 didnt get any help, I depend on 6 4 25 453
12.00 family relatives 11 7 4.7 50.0
13.002+7 13 .8 5.4 554
17.001+2+5 9 .5 3.6 59.0
20.002+5 21 1.3 8.8 67.8
24.00 1+2 16 1.0 6.6 74.3
26.001+5 11 i 4.8 79.1
50.00 others 50 3.1 20.9 100.0
Total 239 15.0 100.0
88.00 not applicable 1354 84.7
Missing | 99.00 Dk/No answer 6 4
Total 1359 85.0
Total 1598 | 100.0
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071 Did your children receive any psychosocial support?

Frequency Percent Valid Percent Cl;)r;l;l:l:itve
yes, recreation 65 4.1 5.7 5.7
yes, counseling 164 10.2 14.3 20.0
Valid yes, recreation and counseling 117 7.3 10.2 30.2
No they received none 797 49.9 69.8 100.0
Total 1143 71.5 100.0
not applicable 412 25.8
Missing | DK/ No answer 43 2.7
Total 456 28.5
Total 1598 100.0
O72R Provider of psychosocial support
Frequency | Percent | Valid Percent | Cumulative Percent
1.00 school 57 3.5 16.6 16.6
2.00 social worker 33 2.1 9.8 26.4
3.00 health center 8 5 24 28.8
4.00 private doctors 2 2 7 29.5
5.00 youth centers 11 v 3.2 32.7
6.00 community centers 7 4 2.0 34.8
7.00 community outreach teams 9 5 2.5 37.3
8.00 women centers 2 1 5 37.8
Valid 9.00 islamic centers 9 .6 2.7 40.5
10.00 media program 17 1.1 5.0 45.5
11.00 others 82 52 24.2 69.8
18.009 + 10 14 9 4.1 73.8
20.001 +10 37 2.3 10.8 84.7
22.00 me, my family, and my relatives 18 1.1 52 89.9
26.001+6 6 3 1.6 91.5
27.00 1+ 3 8 .5 2.5 94.0
38.001+2 20 1.3 6.0 100.0
Total 340 213 100.0
88.00 not applicable 1253 78.4
Missing | 99.00 Dk/No answer 6 3
Total 1259 78.7
Total 1598 100.0
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073 How would you evaluate this assistance?

Frequency | Percent | Valid Percent | Cumulative Percent
1 effective 306 19.1 93.6 93.6
Valid |2 not effective 21 1.3 6.4 100.0
Total 327 20.5 100.0
8 not applicable 1253 78.4
Missing |9 DK / No answer 18 1.1
Total 1271 79.5
Total 1598 100.0

035 you or your family received any assistance from any party
Frequency | Percent | Valid Percent | Cumulative Percent
1 yes 660 41.3 429 429
Valid |2 no 878 54.9 57.1 100.0
Total 1538 96.2 100.0
3 not sure 37 2.3
Missing | 9 no answer 24 1.5
Total 60 3.8
Total 1598 100.0

036CLO Recieved clothing

Frequency | Percent | Valid Percent | Cumulative Percent

0 No 1585 99.2 99.2 99.2
Valid | 100 Yes 14 8 8 100.0
Total 1598 100.0 100.0

036CLOE Satisfaction with clothes assistance
1 very satisfied | 2 satisfied |3 dissatisfied |4 very dissatisfied Total
Count | % |Count| % Count | % Count % |Count| %
1| 10.7% 1189.3% 12| 100.0%
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036CLOS Source of clothes assistance

Frequency | Percent Valid Cumulative
Percent Percent
10 Religious organizations 4 3 32.5 32.5
. :JINIE:;/[:;twnal organizations (other than 7 4 48.1 807
::lilé;)oc:: zl;zgl:)ltable organizations(other than 3 P 19.3 100.0
Total 14 .8 100.0
Missing | 0 1585 99.2
Total 1598 | 100.0
Statistics
036CLOY Value of clothes assistance
N Valid 12
Missing 1586
Mean 105.00
Median 70.64
Std. Deviation 54.77
Minimum 50
Maximum 200
O36EMP Recieved employment
Frequency | Percent | Valid Percent | Cumulative Percent
0 No 1585 99.1 99.1 99.1
Valid | 100 Yes 14 9 9 100.0
Total 1598 | 100.0 100.0
O36EMPE Satisfaction with employment assistance
1 very satisfied | 2 satisfied |3 dissatisfied |4 very dissatisfied Total
Count| % |Count| % |[Count| % Count % |Count| %
1| 10.1% 1180.8% 1]6.1% 0] 3.0% 14100.0%
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O36EMPS Source of employment assistance

Frequency | Percent Valid Cumulative
Percent Percent
2 Palestinien Authority 3 2 19.8 19.8
5 UNRWA 7 4 53.1 73.0
Valid %JINIlr;&l:)ational organizations (other than 5 1 135 86.5
21 NGOs 2 1 13.5 100.0
Total 13 .8 100.0
0 1585 99.1
Missing System 0 .0
Total 1585 99.2
Total 1598 | 100.0
Statistics
O36EMPV Value of employment assistance
N Valid 10
Missing 1588
Mean 1090.50
Median 1191.40
Std. Deviation 176.95
Minimum 600
Maximum 1200
036FOOD Recieved food
Frequency | Percent | Valid Percent | Cumulative Percent
0 No 1039 65.0 65.0 65.0
Valid | 100 Yes 560 35.0 35.0 100.0
Total 1598 | 100.0 100.0
036FOODE Satisfaction with food assistance
1 very satisfied | 2 satisfied |3 dissatisfied |4 very dissatisfied Total
Count | % |[Count| % |Count| % Count % |Count| %
19| 3.5%| 325|60.6% | 146 9.1% |47 8.8% 5371100.0%
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036FOODS Source of food assistance

Frequency | Percent Valid Cumulative
Percent Percent
2 Palestinien Authority 43 2.7 7.8 7.8
5 UNRWA 336 21.0 61.6 69.5
10 Religious organizations 68 43 12.5 82.0
:IINIE:;lzn)ational organizations (other than 9 6 1.7 336
Valid ::lilé;)oc:: f)l;zgl;‘)itable organizations(other than 43 27 79 916
17 Ministries, municipal and village councils 16 1.0 29 94.5
21 NGOs 26 1.6 4.8 99.3
85 Family and friends 4 2 v 100.0
Total 546 342 100.0
0 1039 65.0
Missing | System 14 9
Total 1052 65.8
Total 1598 | 100.0
Statistics
036FOODV Value of food assistance
N Valid 527
Missing 1071
Mean 140.48
Median 100.00
Std. Deviation 120.19
Minimum 14
Maximum 1000
O36MED Recieved medication
Frequency | Percent | Valid Percent | Cumulative Percent
0 No 1588 99.4 99.4 99.4
Valid | 100 Yes 10 6 6 100.0
Total 1598 100.0 100.0
O36MEDE Satisfaction with medication assistance
1 very satisfied 2 satisfied | 3 dissatisfied |4 very dissatisfied Total
Count % |Count| % |Count| % Count % |Count| %
0| 5.0% 5163.3% 3131.7% 81100.0%
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0O36MEDS Source of medication assistance

Frequency | Percent Valid Cumulative
Percent Percent
2 Palestinien Authority 0 .0 43 43
5 UNRWA 5 3 54.7 59.0
valid |10 Religious organizations 1 1 13.7 72.7
:eZHLg;)oclz:; (c)l:;;‘)itable organizations(other than 3 2 273 100.0
Total 10 .6 100.0
0 1588 99.4
Missing | System 1 0
Total 1589 99.4
Total 1598 | 100.0
Statistics
O36MEDV Value of medication assistance
N Valid 8
Missing 1590
Mean 176.46
Median 58.28
Std. Deviation 306.95
Minimum 20
Maximum 1200
0O360FIN Recieved other financial aid
Frequency | Percent | Valid Percent | Cumulative Percent
0 No 1393 87.1 87.1 87.1
Valid | 100 Yes 206 12.9 12.9 100.0
Total 1598 | 100.0 100.0
0360FINE Satisfaction with other financial assistance
1 very satisfied | 2 satisfied | 3 dissatisfied |4 very dissatisfied Total
Count | % |Count| % |Count| % Count % Count| %
9| 4.6% 81143.6% 55129.6% 41| 22.2% 186 {100.0%
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0360FINS Source of other financial assistance

Frequency | Percent Valid Cumulative
Percent Percent
2 Palestinien Authority 26 1.6 13.0 13.0
5 UNRWA 34 2.2 17.4 304
10 Religious organizations 11 i 53 35.7
. :IINIE{;lzl)atlonal organizations (other than 0 0 2 359
::lilé;)oc:: f)l;zgl;‘)ltable organizations(other than 9 6 47 40.6
21 NGOs 104 6.5 52.6 93.2
85 Family and friends 14 .8 6.8 100.0
Total 198 12.4 100.0
0 1393 87.1
Missing | System 7 4
Total 1400 87.6
Total 1598 | 100.0
Statistics
0O360FINV Value of other financial assistance
N Valid 206
Missing 1393
Mean 585.27
Median 500.00
Std. Deviation 664.53
Minimum 30
Maximum 6700
0O360NFIN Recieved other non-financial aid
Frequency | Percent | Valid Percent | Cumulative Percent
0 No 1581 98.9 98.9 98.9
Valid | 100 Yes 17 1.1 1.1 100.0
Total 1598 | 100.0 100.0
O360NFINE Satisfaction with other non financial assistance
1 very satisfied | 2 satisfied | 3 dissatisfied |4 very dissatisfied Total
Count | % |Count| % |Count| % Count % |Count| %
13164.5% 7132.6% 1| 2.9% 20100.0%
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0O360NFIS Source of other non financial assistance

Frequency | Percent Valid Cumulative
Percent Percent
2 Palestinien Authority 3 2 15.2 15.2
5 UNRWA 11 i 52.5 67.7
10 Religious organizations 2 1 10.9 78.5
Valid :IINIE{;lzl)ational organizations (other than 5 1 35 870
21 NGOs 1 1 6.5 93.5
85 Family and friends 1 1 6.5 100.0
Total 20 1.3 100.0
0 1577 98.7
Missing System 1 1
Total 1578 98.7
Total 1598 | 100.0
Statistics
O360NFIV Value of other non financial assistance
N Valid 17
Missing 1582
Mean 281.20
Median 150.00
Std. Deviation 293.77
Minimum 20
Maximum 1000

036_F_U Food assistance by UNRWA

Frequency | Percent | Valid Percent | Cumulative Percent

0 1262 79.0 79.0 79.0

Valid | 100 336 21.0 21.0 100.0
Total 1598 | 100.0 100.0

Annex Il - 22




036_E_U Satisfaction with UNRWA food

Frequency | Percent | Valid Percent | Cumulative Percent
1 very satisfied 15 1.0 4.7 4.7
2 satisfied 201 12.5 61.6 66.2
Valid |3 dissatisfied 85 53 26.2 92.4
4 very dissatisfied 25 1.6 7.6 100.0
Total 326 20.4 100.0
0 1262 79.0
Missing | System 11 7
Total 1273 79.6
Total 1598 100.0
037 satisfaction
Frequency | Percent | Valid Percent | Cumulative Percent
1 very satisfied 13 .8 2.1 2.1
2 satisfied 274 17.1 42.6 44.7
Valid |3 dissatisfied 215 13.4 335 78.1
4 very dissatisfied 140 8.8 21.9 100.0
Total 642 40.2 100.0
8 NA 939 58.7
Missing | 9 no answer 17 1.1
Total 956 59.8
Total 1598 | 100.0

074 How about food assistance; was it provided:

Frequency | Percent | Valid Percent | Cumulative Percent
1 every month 10 v/ 1.9 1.9
2 every two months 41 2.6 7.6 9.5
Valid |3 once every three months 253 15.8 46.8 56.4
4 once every six months 236 14.7 43.6 100.0
Total 540 33.8 100.0
8 not applicable 939 58.7
Missing | 9 DK / No answer 120 7.5
Total 1058 66.2
Total 1598 | 100.0
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075 How about the effectiveness of distribution of food, was it:

Frequency | Percent | Valid Percent | Cumulative Percent
1 very organized 29 1.8 5.0 5.0
Valid 2 somewhat organized 272 17.0 47.7 52.7
3 unorganized 270 16.9 473 100.0
Total 570 35.7 100.0
8 not applicable 939 58.7
Missing | 9 DK / No answer 90 5.6
Total 1028 64.3
Total 1598 | 100.0
076 which of the seven items did you receive most?
Frequency | Percent | Valid Percent | Cumulative Percent
1 wheat flour 497 31.1 85.7 85.7
2 wheat 0 .0 .1 85.8
3 rice 37 2.3 6.4 92.2
Valid 4 pulses 23 1.4 4.0 96.1
5 oil 5 3 9 97.1
6 milk 10 i 1.8 98.9
55 sugar 7 4 1.1 100.0
Total 579 36.3 100.0
8 939 58.7
Missing | 9 DK / No answer 80 5.0
Total 1019 63.7
Total 1598 | 100.0
077 what is the main source of food in your household
Frequency | Percent Valid Cumulative
Percent Percent
;Ol;ofl;(s:i relies primarily on relief assistance 117 73 75 75
Valid |2 support from its extended family 169 10.6 10.8 18.2
3 its own income for food 1279 80.0 81.8 100.0
Total 1565 97.9 100.0
Missing |9 DK / no answer 34 2.1
Total 1598 | 100.0
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078 Have you or any of your family members been involved in activities related to nutrition awareness?

Frequency | Percent | Valid Percent | Cumulative Percent
1 yes 120 7.5 7.8 7.8
Valid 2 no 1288 80.6 84.3 92.1
3 only exposed to such programms 121 7.5 7.9 100.0
Total 1529 95.6 100.0
Missing |9 DK/ no answer 70 4.4
Total 1598 | 100.0
0O38C Do you need assistance
Frequency | Percent | Valid Percent | Cumulative Percent
1.00 Yes 416 26.0 49.6 49.6
Valid  |2.00 No 423 26.5 50.4 100.0
Total 839 52.5 100.0
3.00 Not sure 97 6.1
4.00 I recieved assistance 308 19.3
Missing | 5,00 didn't mention it but received ass. 316 19.8
9.00 DK/NA 38 2.4
Total 759 47.5
Total 1598 100.0

Annex Il - 25




079a
Most important needs in your
oppinion (first)

079b
Most important needs in your
oppinion (second)

food 30.4% 21.8%
employment 35.3% 19.8%
medication 11.7% 19.3%
financial assistance 12.9% 26.3%
housing 9.4% 12.4%
supplying Entertainment places 1%
continuing education 1%
Improving employment position 1%
Compensating the damages 1%
work opportunities 2%
Security 2% 1%
removing borders 1%
% 100% 100%
Total 1582 1569
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080a

Most important needs for
community (first)

080b
Most important needs for
community (second)

schools 35.2% 16.6%
health facilities 18.2% 21.7%
electricity 9.4% 10.6%
roads 8.4% 15.5%
sewage disposal 12.9% 19.8%
housing 12.3% 13.5%
security 2% 3%
food 1% 5%
working opportunities 1.9% .6%
supplying financial aids .6% 3%
supplying entertainment areas 2% 2%
cleaning the roads .0% 1%
Kindergarten schools 1%
Compensating the damages 3%
psychological an(-l educational care 1% 0%
centers for Handicapped
Consulting courses .0%
.centers that cares about Women's 1%
issues
a mosque 1% .0%
general libraries .0% 1%
sport clubs .0%
fire department .0%
lightning the roads 1% .0%
opening the roads 1%
% 100% 100%
Total 1548 1530
Statistics
040 money needed every month
N Valid 1582
Missing 16
Mean 2594.84
Median 2500.00
Std. Deviation 2287.85
Minimum 150
Maximum 100000
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041 income close to that number
Frequency | Percent | Valid Percent | Cumulative Percent
1 much higher than this 45 2.8 2.9 2.9
2 little higher than this 131 8.2 8.5 11.4
Valid 3 about the same 382 23.9 24.7 36.1
4 little less than this 383 24.0 24.8 60.8
5 much less than this 607 38.0 39.2 100.0
Total 1549 96.9 100.0
Missing | 9 no answer 49 3.1
Total 1598 100.0
044 keep up financially
Frequency | Percent Valid Cumulative
Percent Percent
1 as long as it takes 577 36.1 38.2 38.2
2 about one year 72 4.5 4.8 43.0
3 few months 127 8.0 8.4 51.4
Valid | 4 barely manage 472 295 312 82.6
l5i ::rious condition and don't know how to 263 16.4 17.4 100.0
Total 1511 94.6 100.0
Missing | 9 Don't know/ no answer 87 54
Total 1598 | 100.0
O45RN Strategies for soustaining hardship +/-
Frequency | Percent Valid Cumulative
Percent Percent
1.00 Houshold income is sufficient 475 29.7 30.1 30.1
2.00 Reducing expenses 259 16.2 16.4 46.5
3.00 Using past savings 193 12.1 12.2 58.7
4.00 Cultivating land 155 9.7 9.8 68.4
5.00 Selling jewelry 90 5.6 5.7 74.1
valid | 6-00 Selling property 65 4.0 4.1 78.2
Z‘;gl(?kMore household members went to 3 15 15 797
8.00 Assistance from family and friends 218 13.6 13.8 93.5
9.00 Foreign aid 12 i v 94.2
10.00 Nothing to rely on 91 5.7 5.8 100.0
Total 1581 98.9 100.0
Missing | System 18 1.1
Total 1598 | 100.0
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047 daily expenses
Frequency | Percent | Valid Percent | Cumulative Percent
1 Decreased 970 60.7 61.3 61.3
. 2 Increased 193 12.1 12.2 73.5
Valid
3 Remained the same 419 26.2 26.5 100.0
Total 1582 99.0 100.0
Missing | 9 16 1.0
Total 1598 | 100.0
O48RN houshold expenses that was reduced
Frequency | Percent | Valid Percent | Cumulative Percent
1.00 Food 22 1.4 2.3 2.3
2.00 Clothing 50 3.1 5.1 7.4
3.00 Leisure / travel 54 34 5.6 13.0
4.00 Education 4 2 4 13.4
Valid |5.00 Houshold appliances 34 2.1 3.5 16.9
6.00 All of the above 662 41.4 68.7 85.6
7.00 Others 0 .0 .0 85.7
8.00 Combination of the above 138 8.7 14.3 100.0
Total 964 60.3 100.0
Missing | System 634 39.7
Total 1598 | 100.0
081A, O81B, 081C
‘What about your household consumption in the past year for ..
1 increased | 2 decreased |3 remained the same Total
Count| % |Count| % Count % Count| %
Dairy products ? O81A 168 10.6% 721 |45.6% 691 43.7% | 1580 100.0%
Meat ? O81B 751 4.7% 986 |62.2% 525 33.1%| 1586 (100.0%
Carbohydrates ? O81C 189 12.0% 612139.0% 768 48.9% | 1570100.0%
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049 benefit from UNRWA
Frequency | Percent | Valid Percent | Cumulative Percent
1 yes 665 41.6 42.4 42.4
Valid |2 no 902 56.4 57.6 100.0
Total 1567 98.0 100.0
Missing | 9 no answer 32 2.0
Total 1598 | 100.0
050 satisfaction with UNRWA
Frequency | Percent | Valid Percent | Cumulative Percent
1 very satisfied 80 5.0 12.5 12.5
2 satisfied 353 22.1 55.4 68.0
Valid |3 dissatisfied 166 10.4 26.1 94.1
4 very dissatisfied 38 2.4 5.9 100.0
Total 637 39.9 100.0
8§ NA 934 58.4
Missing | 9 no answer 28 1.7
Total 961 60.1
Total 1598 | 100.0
0824, 082B
First and second most important service from UNRWA and others
infrastructure (e.g.
food roads, electricity,
education health distribution | employment sewage) Total
Count| % |Count| % |[Count| % |Count| % Count % Count| %
first 320 | 48.4% 148 22.4% 78| 11.8% 98 |14.8% 17 2.6% 662 1100.0%
second 168 125.5% | 270|41.1% 128 | 19.5% 69 110.4% 23 3.5% 6571100.0%
083A, 083B
First and second most effective service from UNRWA and others
food infrastructure (e.g. roads,
education health distribution |employment electricity, sewage) Total
Count| % |Count| % |[Count| % |Count| % Count % Count| %
first 336 |51.3% 175 126.7% 84| 12.8% 4516.9% 15 2.3% 6551100.0%
second 164 (252% | 290 |44.4% 116 | 17.9% 5318.1% 28 4.3% 652 1100.0%
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084 In general, how satisfied are you with the education services?

Frequency | Percent | Valid Percent | Cumulative Percent
1 very satisfied 114 7.1 7.6 7.6
2 satisfied 625 39.1 414 49.0
3 somewhat satisfied 508 31.8 33.7 82.7
Valid |4 somewhat dissatisfied 181 11.3 12.0 94.7
5 dissatisfied 45 2.8 3.0 97.7
6 dissatisfied at all 34 2.2 23 100.0
Total 1509 94.4 100.0
Missing | 9 DK / No answer 89 5.6
Total 1598 | 100.0

085 as a parent, what is the most important change you would like to see in the education system?

Frequency | Percent | Valid Percent | Cumulative Percent
1 curriculum 263 16.5 25.5 25.5
2 extra curricular activities 118 7.4 11.4 36.9
3 facilities 75 4.7 7.2 44.1
Valid 6 classroom size 212 13.3 20.5 64.6
7 end double shifts 143 8.9 13.8 78.4
8 quality of teaching 166 10.4 16.0 94.5
9 price of books 57 3.6 5.5 100.0
Total 1034 64.7 100.0
10 i don't have children in school 430 26.9
Missing | 99 DK / NO ANSWER 135 8.4
Total 564 353
Total 1598 | 100.0
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O86R during the last summer vacation, which of the following activities have your children participated in?

Frequency | Percent | Valid Percent | Cumulative Percent
1.00 attended a summer camp 320 20.0 30.6 30.6
2.00 attended clubs 74 4.6 7.1 37.7
3.00 played in th the neighborhood 442 27.6 42.2 79.9
4.00 traveled abroad 8 .5 .8 80.7
Valid 5,00 worked/found employment/peddlers 35 2.2 33 84.0
6.00 attended remedial classes 42 2.6 4.0 88.0
7.00 other 38 2.4 3.6 91.7
10.00 they haven't participated in anything 87 5.5 8.3 100.0
Total 1046 65.5 100.0
88.00 not applicable 3 2
Missing | 99.00 DK /No answer 549| 344
Total 552 345
Total 1598 | 100.0
087 in general how satisfied are you with the health services?
Frequency | Percent | Valid Percent | Cumulative Percent
1 very satisfied 106 6.6 6.7 6.7
Valid 2 somewhat satisfied 1086 68.0 68.7 75.3
3 dissatisfied 390 244 24.7 100.0
Total 1582 99.0 100.0
Missing | 9 DK / no answer 16 1.0
Total 1598 | 100.0
088 In terms of health, do you consider your household:
Frequency | Percent Valid Cumulative
Percent Percent
1 very healthy 403 25.2 253 253
2 moderatley healthy 1019 63.8 64.0 89.3
Valid ;"an an [;)oe(;l; l::]t;ilot:i‘(:w“h more than two household 170 10.6 10.7 100.0
Total 1592 99.6 100.0
Missing |9 DK/ NO ANSWER 6 4
Total 1598 100.0
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089 do you get any assistance for covering the medical expenses?

Frequency | Percent Valid Cumulative
Percent Percent
1 yes through government health insurance 585 36.6 36.9 36.9
2 yes through UNRWA 324 20.2 20.4 57.3
3 yes through private health insurance 120 7.5 7.6 64.9
Valid | 4 vos through charitable organizations 61 3.8 3.8 68.7
ivlvll(: ::;el:l:(c);f:r our medical expenses from our 497 311 313 100.0
Total 1587 99.3 100.0
Missing |9 DK / No answer 12 i
Total 1598 | 100.0

090 in the past year since the Intifada did you have to change your education and health service providers?

Frequency | Percent Valid Cumulative
Percent Percent
1 only the health service providers 121 7.6 7.9 7.9
2 only the education service providers 81 5.0 53 13.2
valid |3 both education and health 54 34 3.5 16.8
Total 1521 95.2 100.0
Missing |9 DK / No answer 71 4.8
Total 1598 100.0
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091 what was the reason for that change?

Frequency | Percent | Valid Percent | Cumulative Percent
1 difficulty in reaching those services 125 7.8 49.7 49.7
2 difficulty to meet the cost of these services 113 7.0 44.9 94.6
3 other 0 .0 2 94.8
4 the service is not good 4 2 1.5 96.3
Valid |5 unavailability of medicine 2 .1 7 97.0
6 changing place 1 1 5 97.5
9 changing residence 0 .0 2 97.7
10 1+2 6 4 2.3 100.0
Total 251 15.7 100.0
88 not applicable 1266 79.2
Missing | 99 DK / No answer 81 5.1
Total 1347 84.3
Total 1598 100.0
0924, 092B
First and second most urgent service
in-kind assistance such as
food rations | employment clothes and blankets housing Re-housing Total
Count| % |Count| % Count % Count| % |Count| % |Count| %
first 51732.9% 823 152.3% 53 3.4% 160 |10.2% 2011.2%| 1573{100.0%
second | 519(33.6% 373 124.1% 272 17.6% | 29419.0% 89(5.8% | 1547(100.0%

O93R Any of your immediate family emigrated ? (rec)

Frequency | Percent | Valid Percent | Cumulative Percent
1.00 Yes 117 7.3 7.5 7.5
Valid 12,00 No 1439 90.0 925 100.0
Total 1555 97.3 100.0
Missing | 99.00 DK/NA 43 2.7
Total 1598 | 100.0
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094R Do you think of emigration yourself ? (recoded)

Frequency | Percent | Valid Percent | Cumulative Percent
1.00 Yes 96 6.0 6.1 6.1
2.00 Yes but I can't 51 32 32 9.3
Valid  |3.00 Maybe later 299 18.7 18.9 28.2
4.00 No 1134 70.9 71.8 100.0
Total 1580 98.9 100.0
Missing | 99.00 DK/NA 18 1.1
Total 1598 | 100.0

096 do you think the overall situation in the next three months is likely to get better, worse, or remain the

same?
Frequency Percent Valid Percent Cumulative Percent
1 better 157 9.9 11.1 11.1
2 remain the same 464 29.0 32.8 43.9
Valid
3 worse 795 49.7 56.1 100.0
Total 1416 88.6 100.0
Missing (9 DK/ No answer 182 11.4
Total 1598 100.0
OS5R Age groups
Frequency | Percent | Valid Percent | Cumulative Percent
118-25 393 24.6 24.7 24.7
2 26-35 549 344 34.6 59.3
. 3 36-45 375 23.4 23.6 82.9
Valid
4 46-60 200 12.5 12.6 954
5 over 60 72 4.5 4.6 100.0
Total 1589 99.4 100.0
Missing | System 9 .6
Total 1598 | 100.0
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Statistics
055 age
Valid 1589
N
Missing 9
Mean 3478
Median 32.00
Std. Deviation | 12.02
Minimum 18
Maximum 82

056 educational level
Frequency | Percent | Valid Percent | Cumulative Percent
1 illiterate 67 42 42 42
2 till elementary 156 9.7 9.9 14.1
3 till preparatory 316 19.8 20.0 34.1
Valid |4 till secondary 500 31.3 31.7 65.8
5 some college 371 23.2 23.5 89.4
6 college and above 168 10.5 10.6 100.0
Total 1577 98.7 100.0
Missing | 9 no answer 21 1.3
Total 1598 | 100.0
095 How do you financially consider yourself and your household?
Frequency | Percent Valid Cumulative
q y Percent Percent
1 better ?ff than the people in your 205 12.8 13.1 13.1
community
A 2 about the same as the people in your
Valid | o uni ty 1083 67.8 68.9 82.0
3 worse than the people in your community 283 17.7 18.0 100.0
Total 1571 98.3 100.0
Missing |9 DK / No asnwer 27 1.7
Total 1598 100.0
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O57N Household income

Frequency | Percent | Valid Percent | Cumulative Percent
1.00 More than NIS 5000 18 1.1 1.2 1.2
2.00 Between NIS 3000 and 5000 174 10.9 11.3 12.5
3.00 Between NIS 2000 and 3000 440 27.5 28.6 41.1
Valid |4.00 Between NIS 1600 and 2999 295 18.5 19.2 60.3
5.00 Between NIS 500 and 1599 428 26.8 27.9 88.2
6.00 Less than NIS 500 182 11.4 11.8 100.0
Total 1537 96.1 100.0
Missing | System 62 39
Total 1598 | 100.0
058 marital status
Frequency | Percent | Valid Percent | Cumulative Percent
1 single 363 22.7 22.8 22.8
2 maried 1127 70.5 70.9 93.8
Valid |3 divorced 31 1.9 1.9 95.7
4 widower 68 43 43 100.0
Total 1589 99.4 100.0
Missing | 9 no answer 9 .6
Total 1598 100.0
PLACE Place of residence
Frequency | Percent | Valid Percent | Cumulative Percent
10 West Bank 797 49.9 49.9 49.9
15 WB - Refugee Camp 83 52 52 55.0
. 120 Jerusalem 134 8.4 8.4 63.4
Valid
30 Gaza 398 24.9 24.9 88.3
35 Gaza - Refugee Camp 186 11.7 11.7 100.0
Total 1598 100.0 100.0
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059 region

Frequency | Percent | Valid Percent | Cumulative Percent
1 west bank 880 55.0 55.0 55.0
.. |2 jerusalem 134 8.4 8.4 63.4
Valid
3 gaza 584 36.6 36.6 100.0
Total 1598 | 100.0 100.0
060 area
Frequency | Percent | Valid Percent | Cumulative Percent
1 city 851 53.2 53.2 532
.. |2 refugee camp 288 18.0 18.0 71.2
Valid
3 village 460 28.8 28.8 100.0
Total 1598 | 100.0 100.0
061 gender
Frequency | Percent | Valid Percent | Cumulative Percent
1 male 798 49.9 50.0 50.0
Valid |2 female 798 49.9 50.0 100.0
Total 1596 99.8 100.0
Missing | 9 no answer 3 2
Total 1598 | 100.0
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JMCC Public Opinion Polling Unit
POB 25047, East Jerusalem

Tel. 02-5819777 November 2001
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ANNEX IV:
COPY OF THE QUESTIONNAIRE IN ENGLISH

Hello. | am from the Jerusalem Media and Communications Center in
Jerusalem. We are conducting a study about the views of the Palestinian public
on issues pertaining to the Palestinian situation and the Palestinian needs
during the Intifada. You were randomly selected. Your answers will be included
with those of others. Thus you will not be identified in any way. We would like
to assure you again that the information in this questionnaire would be dealt
with in strict confidence.

How many people 18 years or older live in this household?

How many of those are women?

Number of adults in household

One adult Two adults Three adults Four +
None Adult Oldest Middle aged 2" Oldest
male
1 \ 3 | 6 | 10 |
One Adult Male/Female | Youngest Middle
woman male aged male
2 \ 4 | 7 | 11 |
Number of Two Youngest Oldest female | Oldest/you
women women Female ngest male
| 5 | 8 | 12 |
Three Middle aged Middle
women female aged
female
| | o | 13 |
Four 2M
women youngest
female
| | | 14 |
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Q. 1.

O

Q. 4.

OO0 O0OO0OO0OO0OoOoOoao

Are you a refugee or descendant of
a refugee family?
T Yes, | am a refugee or a
descendant of a refugee family
2. ... No | have never been displaced
from my original place of origin
9. DK/NA

What kind of an ID do you have?

al... Only a Palestinian ID
a2 ... Only a Jerusalem ID

ald3.... A Palestinian ID and another Arab
ID/Passport

a4 ... A Palestinian ID and another
European ID/Passport

as...... A Palestinian ID and another US
green card/Passport

Are you currently employed or not?

T | am employed full-time
2. | am employed part-time
3. | am not employed
4. | am a student (GO Q.10)
5. | am a house wife (GO Q.10)
6........ | am retired (GO Q.10)
9. No answer
Occupation (or last occupation for

the unemployed) ?

al.... Professional

a2...... Skilled worker

a88 .... Not applicable

a99 .... No answer

Q. 5. Type of employment (or last type for
the unemployed)

O

......... Government employee

O 2. Employed by an international
agency

O 3. Employed by the private sector

O 4. Employed by a local non-
government agency

O 5. Self-employed
O s..... Not applicable

. 6. Place of work (or last place...)?

Q

O 1. Settlement

O 2. Israel proper
O 3. West Bank

O 4. Gaza Strip
O

O

O

O

5. Jerusalem

Q.7. Did your employment situation
change during the past four

months?
O 1. No, it remained the same
O 2. | had to search for a different
employment
O 3. | lost my job

O s...... Not applicable)
O 9. DK/NA

Q. 8. Was this change a consequence of
the current situation?

O s... Not applicable
O 9. DK/NA
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Q. 9.

O0O0O0OO

Q. 10.

O

If unemployed: Did you try to find a
job?

T Yes, a lot

2. Tried but not very hard

3. Did not try at all

8........ Not applicable

9. DK/NA
Would you be willing to work only

if:

al... If wage is about the same as before
a2 ... | am ready to work even if wage is
10% to 25% lower than my previous one
a3 ...... | am ready to work even if wage is
25% to 50% lower than my previous one
a4 ... | am ready to work even if wage is
50% lower than my previous one

ab...... | am willing to work regardless of
the wage.

ab6...... Other (b)

a8 ... Not applicable

How many people live in this
household, including children
(below 18)?

people

........... Not applicable
........... DK/NA

How many of those are employed?

persons

........... Not applicable
........... DK/NA

How many of the employed are
women?

women

........... Not applicable
........... DK/NA

Q. 14.

O0OO0O0O
w

Q. 16.

Annex IV - 3

To what extent would you say the
employed women in this household
contribute to the household
expenditure?

......... Significantly
......... Moderately
......... Contribution is negligible

......... Not applicable

How many children under 18 years
old work for more than 4 hours a
day either at home or outside?

children

......... Not applicable
......... DK/NA

How many of your household
members have lost their jobs in the
past four months?

persons

......... Not applicable
......... DK/NA

Have you heard about any
employment generation programs?

......... No (GO Q. 20)
......... Not applicable (GO Q. 20)
......... DK/NA (GO Q. 20)

Did you or any of your household
members benefit from any of these
programs?

......... No (GO Q.20)
......... DK/NA(GO Q.20)



O0O0O0O

What kind of benefit did you or your
family member receive in this
regard?

...... A'long term job

...... A short term job

...... Unemployment funds

Did you or any of your household
members receive any assistance to
find a job ?

...... Yes (b) from :

If employed, did your wage increase
in the past four months, decrease,
or remain the same?

...... it increased
...... it remained the same

...... it decreased

To what extent would you say that
restrictions on your mobility were a
problem for you and your family in
the past four months?

Has any of your property or your
family’s property been damaged in
the past four months? (MULTIPLE
ANSWERS)

...... House wrecked

...... Car wrecked

...... Equipment wrecked
...... Orchard ravished

...... Other (specify)

Q. 24.

Q. 26.

Q. 27.

Did your business or that of your
family suffer in the past four
months? (MULTIPLE ANSWERS)

O
2

....... Business did not suffer
O b1..... Inability to market products to areas

O c1.... Difficulties in buying raw materials
or products

O d1.... Problems pertaining to reaching the
place of work

O e1... Inability to pay bank loans

Q. 25. Have you changed your parental
behavior since the beginning of the
intifada?

O 1. Yes

O 2. No (GO Q.30)

O 3. | do not have any children (GO
Q.33)

What kind of change have you
made?

O 0O o
©
n
»
3e;
®
S
2
@
®
®
S
@
=)
=
3
<
o
=
=
)
5

O
©

©
o
2
Z
>

What about corporal punishment?

O at... | rely less on corporal punishment
when | punish my children

O a2.... | rely more on corporal punishment
when | punish my children

O a3.......0ther (b)
O a9.......DK/NA

Q. 28. Do you think you are able to
address psychological distress
confronting your children?

O 1. Yes

O 2. No (GO Q.30)
O o... DK/NA
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Q. 29. If yes, what type of help did you get
to do so? (MULTIPLE ANSWERS)

al.... Brochures and other info. material
b1...... TV spots and media programs
cl..... Social worker

d1...... Community organizations

...... School teachers

1. Health workers

gl...... Religious leaders

h1 ...... Other (j)

OO0 O0OO0OOoOoOooOoao
(¢}

Q. 30. Did your children receive any
psychosocial support?

O 1. Yes, recreation

O 2. Yes, counseling

O 3. Yes, recreation and counseling

O 4. No, they received none (GO Q.33)
O 9. DK/NA

Q. 31. Who provided this psychosocial
service and support? (MULTIPLE
ANSWERS)

al..... School

b1...... Social worker

cl..... Health Center

d1...... Private doctors

el.. Youth centers

....... Community centers

gl.... Community outreach teams
h1.. Women centers

i1....... Islamic centers

j1 Media programs

k1 ...... Others (1)

OO0 0 O0OO0OO0DOoOOoOooao

Q. 32. How would you evaluate this
assistance

O 1. Effective
O 2. Not effective
O 9. DK/NA

Q. 33. Have you or your family received

any assistance from any party since
the past four months? (Assistance
such as food, medicine, job,
financial assistance, etc.)

O 1. Yes

O 2. No we did not receive any
assistance, financial or non fin. (GO Q. 39)

O 3. | am not sure (GO Q. 39)

O 9. DK/NA (GO Q. 39)

Q. 34. If yes, what are the two most

important types of assistance that
you or your family received in the

past four months and from whom

and how satisfied where you?

A. First type of assistance

Type: (aa)

88 .. Not applicable
99............. DK/NA

Value: (ab) NIS
e No Value

O e, No material value

=8 . Not applicable
=9 DK/NA

Source: (ac)

Satisfaction: (ad)

O 1. Very satisfied

O 2. Satisfied

O 3. Dissatisfied

O 4. Very dissatisfied
O s...... Not applicable
O 9. DK/NA

Annex IV -5



B. Second type of assistance

Type:(ba)

88............ Not applicable
9. DK/NA

Value:(bb) NIS
el DT No Value

(0 DU No material value

- Not applicable
Qe DK/NA

Source:(bc)

Satisfaction: (bd)
T Very satisfied

O 2. Satisfied

O 3. Dissatisfied

O 4. Very dissatisfied

O s.... Not applicable

O o... DK/NA

Q. 35. In general, how do you evaluate the

assistance provided to you and to
your family during the last four
months by various governmental,
non-governmental, and
international organizations?

O 1. Very satisfied

O 2. Satisfied

O 3. Dissatisfied

O 4. Very dissatisfied

O s.... Not applicable

O 9. DK/NA

Q. 36. How about food assistance, was
this assistance provided:

O 1. Every month

O 2. Every two months

O 3. Once every three months
O 4. Once every six months
O s... Not applicable

O 9. DK/NA

Q. 37. How about the effectiveness of

distribution of food, was it

O 1. Very organized

O 2. Somewhat organized
O 3. Unorganized

O s.. Not applicable

O 9. DK/NA

Q. 38. Of the following seven items, Wheat

flour, Wheat, Rice, Pulses, oil,
Sugar, Milk, tell me
which one you did receive most:

(ONE ANSWER ONLY)
O 1. Wheat flour
O 2. Wheat
O 3. Rice
O 3. Pulses
O 4. Qil
O 5. Sugar
O 6. Milk
O 9. DK/NA

Q. 39. What is the main source of food in

your household?

O 1. House relies primarily on relief
assistance for food

O 2. House relies primarily on support
from its extended family

O 3. House relies primarily on its own
income for food

Q. 40. Have you or any member of your

household been involved in any
activities related to nutrition

awareness?
O 1. Yes
O 2. No
O 3. Only exposed to such programs

O 9. DK/NA
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Q. 41.  If neither you nor your family
received any assistance, would you

say that you need assistance?
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Q. 42. Which of the following, in your

opinion are the two most important
needs?

most important
Food

Employment
Medication

Financial assistance
Housing

Other (c)

all b9 DK/NA

Q.43. What about your community, which

of the following would you say are
the two most important need?

most important
Schools

Health facilities
Electricity

Roads

Sewage disposal
Housing

Other (c)

alld b9 DK/NA

How much money would you say
your household needs monthly to

be able to meet the basic life
necessities?

Shekel.
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Q. 45.
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To what extent would you say your
household income is close to this
number nowadays?

T, Much higher than this
2., Little higher than this
K IR About the same

4......... Little less than this

How long would you say you could
keep up financially during the
coming period?

[ For as long as it takes
2. For about one year
K For only few months
4. We can barely manage
5. We are in serious condition and we
do not know how to live.
S T DK/NA
How were you able to sustain the
hardship? (MULTIPLE ANSWERS)
= P Household monthly income remains
sufficient
b......... We are getting assistance from

family and friends
Courerrennn We are using past savings

Lo I We are selling property

€ We are cultivating the land

foeee, More household members went into
the labor market

o P We are reducing expenses

h......... We are selling jewelry

eeeeeeen We have nothing to rely on

T Other (k)




expenses decreased, remained with the services provided by
almost the same, or increased? UNRWA?
O 1. Decreased O 1. Very satisfied
O 2......Increased (GO Q.50)) O 2.....Satisfied
O 3.......Remained the same (GO Q.50) O s........Dissatisfied
O 9. DK/NA (GO Q.50) O 4. Very dissatisfied
O 9. DK/NA

Q. 49. If decreased, what was the main
household expense that was

reduced or cut?
Q.53. Please RANK the following

O 1. Food services, UNRWA and otherwise,
] according to their importance (1

O 2. Clothing being the most important and 5 the
O 3. Leisure/travel least important)
O 4. Education ([T Most important
I:l . to

SRR Household appliances 5 i Least important
O 6. All of the above were reduced 9 i DK/NA

proportionally

O 7. Others (specify) [_Ja....Education

O o.. DK/NA [ Ib....Health
Q.50. Of the following commodities, [ lc....Food Distribution
would you say that your household
consumption in the past year have [_Id....Employment
increased, decreased, or remained
the same? | le .....Infrastructure (e.g. Roads,
electricity, sewage...)

T, Increased

2, decreased

K T Remained the same

9 DK/NA

[ C..... Carbohydrates

Q. 51. Do you or your family benefit
regularly from any assistance, such
as education and health, from
UNRWA?

O 2. No (GO Q.55)
O 9. DK/NA (GO Q.55)
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Q. 54.

Please RANK the following
services, UNRWA and otherwise,
according to their effectiveness (1
being the most effective and 5 the
least effective)

[ a..... Education

[ b... Health
[ Ic..... Food Distribution

[ d..... Employment

[ e..... Infrastructure(e.g. Roads,

Q. 55.

OO0O0OO0OO0OQOao

Q. 56.

I I I I O W R W

electricity, sewage...)

In general, how satisfied are you
with the education services?

1o Very satisfied

2. Satisfied

3. Moderately satisfied

4. ... Moderately dissatisfied
5. Dissatisfied

6. ... Very dissatisfied

In the educational system, what is
the most important change would
you, as a parent, like to see?

(ONE ANSWER ONLY)
T Curriculum
2. Extra curricular activities

3 Facilities ( e.g. sports, labs.)
4. Class room size

5. End double shifts

6.... Quality of teaching

7. Price of books
8....... | do not have children in school
9. DK/NA

Q. 57.

O0O0O0O
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During the last summer vacation,
which of the following summer
activities have your children
participated in?

al....... attended a summer camp
b1....... attended clubs

cl....... played in the neighborhood
dl....... traveled abroad

el...... worked/found employment/
peddlers

f1........ attended remedial classes

gl....... Other (h)

In general, how satisfied are you
with the health services?

T Very satisfied
2. Moderately satisfied
K TS Dissatisfied

In terms of health, do you consider
your household

T Very healthy
2. Moderately healthy

K Of poor health (with more than two
household members chronically ill)

9. DK/NA

Do you get any assistance for
covering the medical expenses?
(NAME ONLY THE MOST

IMPORTANT SOURCE)
T, Yes through government health
insurance

2., Yes through UNRWA

K I Yes through private health
insurance

4. Yes through charitable
organizations

5. No, we cover our medical expenses
from our own sources
9. DK/NA



Q. 61.

Q. 64.

In the past year since the Intifada
broke out, did you have to change
your education and health service
providers?

O 1. Only the health service providers

O 2. Only the education service
providers

O 3. Both the education and health
service providers

O 4. No, both our education and health
service providers remained the same (GO
Q.65).

Q. 62. What was the reason for that
change?
O 1. Difficulty in reaching those services

O 2. Difficulty to meet the cost of these
services

O 3. Other (Specify)
O 9. DK/NA

Q. 63. Please RANK the following
assistance types from the most
urgent to the less urgent

T Most urgent
to

5 Least urgent
8 Not applicable
1S DK/NA

[ a..... Food rations

[ b..... Employment

[ Ic..... In-kind assistance such as cloths
and blankets

[ d..... Housing

[ e .... Re-housing

Has any one of your immediate
family immigrated recently, if yes to
which country?
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Q. 65.

Q. 66.
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Q. 69.

Do you yourself think of
immigrating?

al...... Yes

COUNTRY(b)

a2...... Yes but | cannot

COUNTRY(b)

a3....... Maybe later

a4...... | do not think of immigrating at all
ag....... DK/NA

Do you think the overall situation in
the next three months is likely to
get better, worse, or remain the

same?
T, Better
2, Remain the same
3. Worse
9. DK/NA
Your age
years
............ DK/NA
Educational level
T, llliterate
2 Until elementary

K TR Until preparatory

4. Until secondary

5 Some college
T College & above
< T Not applicable

How do you currently consider
yourself and your household:
1. In better condition than the people

in your community

2......... About the same as the people in
your community

K TS Worse than the condition of the
people in your community

S IS DK/NA



0.

Q. 73.

How much is your family income?

Over NIS 5000
Between NIS 3000-5000
Between NIS 2000-3000

Less than 2000 but more than 1600
Less than 1600 but more than 500

Less than 500

West Bank
Jerusalem

Gaza Strip

Residence

Gender

Male

Female

Attention !

For the questions that involve
RANKING
i.e. questions 53, 54 & 63

The interviewers should be instructed to
put one different number for each item.

Example:
Q. 63. Please RANK the following

assistance types from the most urgent to
the less urgent

1 Most urgent

to

5 Least urgent

8 Not applicable

9 DK/NA

[4 ]a Food rations

[ I b Employment

[ 2 e In-kind assistance such as
cloths and blankets

[3 1d Housing

[5 e Re-housing

For a respondent who thinks that
employment is most urgent, cloths and
blankets second, housing third, food
rations fourth and re-housing least urgent.

Annex IV - 11




	ANNEX I: LIST OF EXPERTS INTERVIEWED
	ANNEX II: FREQUENCY DISTRIBUTIONS
	ANNEX III: COPY OF THE QUESTIONNNAIRE IN ARABIC
	ANNEX IV: COPY OF THE QUESTIONNAIRE IN ENGLISH

